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INTRODUCTION 
 
 This annual report was prepared by the City of Idaho Falls Public Works Division 
for the National Pollutant Discharge Elimination System (NPDES) permit period 
extending from May 1, 2018 thru April 30, 2019. Information contained within this report 
refers to Permit No. IDS-028070 issued by the Environmental Protection Agency (EPA), 
Region 10 Office, on March 21, 2007. The permit refers to a municipal separate storm 
sewer system (MS4) owned and operated by the City of Idaho Falls and the Idaho 
Transportation Department (ITD), District 6, which are co-permittees. 
 
 The permit expired on April 30, 2012. The City has reapplied for coverage and 
received verification that the reapplication packet was received from EPA. A copy of the 
letter acknowledging the permit reapplication is included within the appendices. 
 

APPLICABILITY 
 

PERMIT AREA 
 

 The  NPDES permit covers all areas within the Idaho Falls Urbanized Area 
served by the municipal separate storm sewer systems (MS4s) owned or operated by 
the City of Idaho Falls (City) and the Idaho Transportation Department (ITD), District 
6. A map depicting the MS4 is included with the appendices. 

 

DISCHARGES AUTHORIZED UNDER THE PERMIT 
 

 During the effective dates of the NPDES permit and until EPA grants or denies 
the City’s application for a new permit, the co-permittees are authorized to discharge 
storm water to waters of the United States from all portions of the MS4 located within 
the Idaho Falls Urbanized Area that are owned and operated by the co-permittees, 
subject to the conditions set forth within the NPDES permit. The NPDES permit also 
authorizes the discharge of storm water commingled with flows contributed by 
process wastewater, non-process wastewater and storm water associated with 
industrial activity, provided that the storm water is commingled only with those 
discharges set forth in Part I.D of the NPDES permit. 

 

CO-PERMITTEES’ RESPONSIBILITIES 
 

INDIVIDUAL RESPONSIBILITY 
 

 Each permittee is individually responsible for NPDES permit compliance 
related only to portions of the MS4 owned or operated solely by that permittee, 
and where the NPDES permit directs action or inaction by the named permittee.  
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JOINT RESPONSIBILITY 

 

 Each permittee is jointly responsible for NPDES permit compliance:  
 

a. related to portions of the MS4 where operational or storm water management 
program implementation authority has been transferred from one permittee to 
another in accordance with an enforceable intergovernmental cooperative 
agreement;  

 

b. related to portions of the MS4 where co-permittees jointly own or operate a 
portion of the MS4; and  

 

c. related to the submission of reports or other documents required by Part II 
and Part IV of the NPDES permit.  

 

COOPERATIVE AGREEMENT 
 

 The co-permittees are required to maintain an enforceable 
intergovernmental cooperative agreement between the partners. This 
cooperative agreement must specifically identify portions or areas of the MS4 
where the co-permittees share joint responsibility. Copies of the signed 
cooperative agreement must be submitted to the U.S. Environmental Protection 
Agency (EPA) and Idaho Department of Environmental Quality (IDEQ) within one 
hundred twenty (120) days from the effective date of the NPDES permit as 
directed in Part IV.D. 
 
 The signed and executed cooperative and maintenance agreements 
between the City of Idaho Falls and the Idaho Transportation Department, District 
6 are included in the appendices of this document and can also be reviewed at 
the storm water website. 

 
PARTICIPATING CITY DIVISIONS 
 
City Divisions that participate in meeting the Twelfth annual NPDES permit 
requirements include: 
 

Parks and Recreation Division 
 

Planning and Zoning Division 
 

Public Works Division, which includes: 
  Street Department 
  Sewer Department 
  Water Department 
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  Sanitation Department 
 

ANNUAL REPORTING REQUIREMENTS 
 

STATUS OF COMPLIANCE 
 

PUBLIC EDUCATION AND OUTREACH 
 

a. The City initiated a water conservation flyer which is posted on the City 
website. A copy of the flyer is contained within the appendices.  

   
The City also mailed a flyer dealing with storm water in utility billings entitled 
“When It Storms.” This flyer provides information in regards to storm water 
pollution. The flyer was reviewed and approved by the local Idaho 
Department of Environmental Quality office. Mailings reach every address 
within the City of Idaho Falls that receives a water, sewer, garbage or 
electrical bill. A copy of the storm related information flyer is included within 
the appendices. 
 
The City participated in the Household Hazardous Waste Collection Program 
with the Idaho Department of Environmental Quality (IDEQ), Bonneville 
County and the City of Ammon. This program informed residents what 
household hazardous waste is and established a disposal guide for a variety 
of hazardous wastes. The program also discussed why proper disposal is 
necessary and what individuals could do to create less hazardous waste. 
Household hazardous waste collection days are established for the 2nd 
Saturday of each month beginning in May and ending in September. On 
these dates residents could bring specifics wastes to sites identified for 
collection and proper disposal.  
 
The City also participated in the Idaho Falls Water Festival which involved 
educating approximately 1,800 5th and 6th graders amongst over 66 classes 
about the importance of clean water in conjunction with Water Awareness 
Week.  Representatives of the Water Department and Sewer Department 
conducted presentations. A summary detailing the Idaho Falls Water Festival 
is included within the appendices. 
 

b. The City has established a storm water educational webpage which can be 
viewed at: https://www.idahofallsidaho.gov/370/Stormwater 
 

c. The City and ITD has provided relevant and appropriate storm water 
management education and training for staff that hold positions responsible 
for maintenance activity and/or in-field construction oversight. 

 

https://www.idahofallsidaho.gov/370/Stormwater
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d. The City has established a storm drain stenciling program. Locations of storm 
drains that have been stenciled are included within the appendices. 
Approximately 100% of the city’s inlet boxes have been stenciled to date. In 
addition, new inlets will be labeled with markers that read “Only Rain in the 
Drain.” 

 
PUBLIC INVOLVEMENT AND PARTICIPATION 
 
a. Public involvement/participation programs comply with State and local notice 

requirements. 
 

b. Applicable storm water management documents and this annual report are 
available for review at the City’s website at 
https://www.idahofallsidaho.gov/370/Stormwater. 

 
c. The City (Sanitation Department) has participated in the annual “Adopt-a-

Canal” and ITD has continued with its “Adopt-a-Highway” clean-up programs. 
 
ILLICIT DISCHARGE DETECTION AND ELIMINATION 
 
a. The City has established a mechanism to detect and eliminate illicit 

discharges to the MS4. This involves notification of the Sewer Department to 
respond to a discharge and determine the source. Municipal employees have 
been trained to be aware of illicit discharges if they are noticed in the field. 
The Sewer Department will keep record of the discharge through paper 
filings. 

 
b. The existing Idaho Falls Code of Ordinances contains provision for prohibition 

of pollutants to the sewer system as designated in Title 8, Chapter 1, Section 
6 and Title 8, Chapter 1, Section 63 allows for searches to take place on 
private property: 

 
8-1-6: SEWAGE TO BE DISCHARGED INTO WASTEWATER TREATMENT 
SYSTEM: 

 
All sanitary sewage, industrial waste or other waters containing any pollutant shall be 
discharged into the POTW. No person shall dispose of sewage, waste or polluted 
waters into the POTW except through an authorized connection to the POTW or 
unless otherwise expressly permitted by this chapter. No person shall discharge 
sewage, waste or water containing any pollutant into the public sewer through a 
manhole, unless expressly authorized by the Sewer Superintendent. (Ord. 2357, 12-
22-99) 

 
8-1-63: SEARCH WARRANTS: 
 
If the Director has been refused access to a building, structure or property, or any 
part thereof, and is able to demonstrate probable cause to believe that there may be 

https://www.idahofallsidaho.gov/370/Stormwater
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a violation of this chapter, or that there is a need to inspect as part of a routine 
inspection program of the City designed to verify compliance with this chapter or any 
wastewater discharge permit or order issued hereunder, or to protect the overall 
public health, safety and welfare of the community, then the Director may seek 
issuance of a search or seizure warrant from a court of competent jurisdiction.  Such 
warrant shall be served in the manner allowed by law. (Ord. 2223, 1-9-97) 

 
c. The existing Idaho Falls Code of Ordinances contains provisions that 

designate what water may be discharged to the storm water system in Title 8, 
Chapter 1, Section 8: 

 
8-1-8: UNPOLLUTED WATER DISCHARGED TO STORM DRAIN: 
 
All storm water shall be discharged to such sewers as are expressly designated or 
approved by the City as combined sewers or storm drains, or to a natural outlet 
approved by the City. Industrial cooling water or unpolluted process water may be 
discharged upon approval of the City to a storm drain, combined sewer or natural 
outlet. (Ord. 2223, 1-9-97) 

 
d. The City has developed and continues to refine a comprehensive storm 

sewer system map for the jurisdictions located within the Idaho Falls 
Urbanized Area. A copy of the map is included within the appendices of this 
annual report. 
 

e. The City has teamed with the IDEQ, Bonneville County and the City of 
Ammon in order to inform the public about improper disposal of common 
wastes through the Household Hazardous Waste Collection Program. Storm 
water flyers have been included in utility billings that specifically discuss 
solutions to storm water pollution. The city also participated in the Idaho Falls 
Water Festival which educates area 5th and 6th graders about water as a 
resource. 
 

f. The City continues to conduct dry weather field screening for non-storm water 
flows from storm water outfalls. Approximately 98% of the outfalls have been 
screened during dry weather flow. This work is being completed by Idaho 
Falls Sewer Department pre-treatment personal. To date, no inventoried 
outfalls have contained flow during non-storm event inspections.  
 

g. The City has determined that there are no industrial facilities as defined in 40 
CFR 122.26(b)(14)(i) through (xi) that discharge directly into the MS4s or 
waters of the United States within the Idaho Falls Urbanized Area. A memo 
from the Sewer Department Superintendent documenting this determination 
is included within the appendices. 
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CONSTRUCTION SITE STORM WATER RUNOFF CONTROL 

 
a. Through the City of Idaho Falls Standard Specifications, the Planning and 

Zoning Division and individual dealings with contractors, the City has provided 
adequate direction in regards to storm water discharges for construction 
activities. 

 
b. ITD has provided oversight and direction to contractors working on District 

projects to ensure compliance with the Construction General Permit. This 
requirement has been fulfilled through specifications included within each 
contract and field inspections/reports completed while under construction. 
 

c. The City through the use of Standard Specifications requires that all new 
development comply with Construction General Permit requirements. Existing 
city ordinances that address litter and waste control are as follows: 

 
5-4-2: PUBLIC STREETS: 

 
(A)   Placing Debris on Streets. It shall be unlawful for any person to willfully or 

negligently throw from any vehicle, or to place, deposit or permit to be deposited 
upon or alongside any highway, street, alley or easement used by the public for 
public travel, any debris, paper, litter, glass bottle, glass, nails, tacks, hoops, 
cans, barbed wire, boards, trash or garbage, lighted material, or other waste 
substance.  Such persons shall, upon conviction thereof, be punished by a fine 
not exceeding one thousand dollars ($1,000) or by imprisonment not exceeding 
ten (10) days or both such fine and imprisonment.  For the purpose of this 
Section, the terms “highway,” “street,” “alley,” or “easement” shall be construed 
to include the entire right-of-way of such highway, street, alley or easement. 
(Ord. 2937, 12-19-13) 

 
5-8-8: IMPROPER HAULING OF LITTER: 
 
It is unlawful for any person to haul litter, or otherwise operate a vehicle carrying 
litter, in any manner which causes litter to be deposited or to accumulate upon any 
private property, canal right-of-way, public street, alley, sidewalk, park, right-of-way, 
or upon any publically-owned property within the City, upon any public street, 
sidewalk or private property, or which creates a reasonable likelihood that litter will 
be blown, dropped or spilled therefrom. (Ord. 3054, 01-26-16; Ord. 3176, 04-12-18) 
 
5-8-11: ACCUMULATION OF LITTER UPON PRIVATE PROPERTY: 
 
It shall be unlawful and a public nuisance for any persons owning, occupying, or 
having control of private property within the City to deposit, store or allow the 
accumulation of litter upon such property, except: 
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(A) The temporary storage or accumulation of construction debris or materials in a 
manner which prevents the same from being blown upon adjoining property, 
while a building or structure is being constructed upon the premises, or during 
remodeling or reconstruction thereof. 

(B) Upon any property owned or operated by any recycler, salvage dealer, or junk 
yard dealer licensed by the City, subject to all provisions and restrictions 
contained in any ordinance or statute governing the operation of such licensed 
business. (Ord. 3054, 01-26-16; Ord. 3176, 04-12-18) 
 

10-1-5: GENERAL SUBDIVISION STANDARDS: 
  
 (E 4 f) Adequate provisions shall be made for soil preservation, drainage 
patterns, and debris and waste disposal and collection. 
 

Improper erosion and sediment control of individual construction sites shall 
prevent issuance of the certificate of occupancy. 
 
The City has also adopted a Construction Site Erosion Control Ordinance that 
reads as follows: 

 
8-14-1: PURPOSE: 
 
This chapter sets forth requirements for construction site operators and enables the 
City to comply with the Clean Water Act.  The objectives of this chapter are: 
 

(A) To protect storm water, ground water, water bodies, water courses, and 
wetlands from construction activities pursuant to and consistent with the United 
States Clean Water Act (33 U.S.C. § 1251 et seq) as the same is currently in effect 
or as may be amended hereafter. 
 

(B) To manage and control the amount of pollutants in storm water 
discharges, soil erosion, sediment discharge, and mud and dirt deposits on public 
roadways caused by or the result of construction activities. 
 

(C) To regulate construction activities, storm water management and soil 
conservation measures are utilized at the site of any construction activity. 
 

(D) To ensure adequate drainage, storm water management and soil 
conservation measures are utilized at the site of any construction activity.  
 
8-14-2: DEFINITION OF TERMS: 
 
 Certain terms used in this Ordinance shall have the following meanings: 
 
CHANGE  IN  GRADE:    Any  excavation,  placement,  removal  or  relocation  of  
top  soil  or subsurface materials in any manner which results in or causes a 

change in grade or elevation of any portion of a Construction Site. 

 
CITY:  The City of Idaho Falls. 



16 

 

 
CITY ENGINEER:  The City Engineer or a designated agent. 
 
CONSTRUCTION  ACTIVITY:   The construction,  repair,  rehabilitation  of any 
structure or improvement  to  real  property  which  involves  any  excavation,  
grading,  transportation  or movement of topsoil or native rock to or from a 
Construction Site or which creates a significant chance that soil erosion will 
transport soil from the Construction Site in the public gutters or sewer. 

 
CONSTRUCTION SITE:  Any parcel of real property greater than 4,000 square 
feet in surface area located wholly in or partially within the City and where a 
Construction Activity or Change in Grade is undertaken or intended to be 
undertaken. (Ord. 2915, 02-28-13) 
 
8-14-3: PERMITS: 
 

(A)      Permit Required.   It shall be unlawful for any person to undertake 
any Construction Activity or Change in Grade without first obtaining a permit 
under this Chapter. 

 
(B)      No Construction Activity Without Permit.   It shall be unlawful for any 
person to engage in any Construction Activity or Change in Grade except in 
compliance with an erosion control plan approved by the City Engineer in 
accordance with the provisions of this Chapter. 

 
(C)      Exemptions:  The following construction of land disturbing activities 
do not require a permit: 
 

(1)       Minor land disturbance activities performed by the property owner or an  
employee of the property owner, including, but not limited to, home 
gardening,  commercial and residential landscaping and landscaping 
maintenance and minor repair work. 

 
(2)       Repair of structures and utility work which occurs entirely n a 
residential lot in which no sediment leaves the property. 

 
(3)       Drain tiling, tilling, or planting incidental to agricultural crops, and 
harvesting of agricultural, horticultural, or silvicultural crops. 

 
(4)       Emergency repairs or emergency work necessary to protect life, 
limb, or property. 

 
(5)       The cleaning and/or removal of debris and obstructions from any 
existing ditch, canal, creek or river. 

 
(6)       The repair, installation or removal of any water line, sewer line, 
electric line, CATV line, gas  line or computer cable occurring solely within 
the public right-of-way. 
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(D)      Application for Permit.   Each application for an erosion control permit 
shall  be  upon  a  form  provided  by  the  City  and  shall  bear  the  mailing  
address  and  legal description of the site, the name(s) and address(es) of 
the owner(s) of the site, the names and mailing addressed of all contractors 
or persons who engage in any Construction Activity on the Construction Site, 
the name of the certified erosion control contractor who will have responsible 
charge of the Construction Activity, the name of any engineer or 
professional consulting firm retained by the applicant to design, inspect and 
have responsible charge of such Construction Activity.  The application shall 
be accompanied by a filing fee, the amount of which shall be set by a 
Resolution adopted by the City Council.   Each application shall be 
accompanied by an erosion control plan, the contents of which shall be 
established by the City Engineer.   The erosion control plan must bear the 
signature and certification number of an individual who possesses a valid 
and current certification in accordance with Section 8-14-7 of this Chapter and 
who  has  demonstrated  competence  in  proper  methods  of  erosion  
control  and  who  is knowledgeable of federal, state, and local laws and 
regulations regarding erosion control and methods of preventing pollution and 
deposit of sediment into natural streams. 

 
(E)      Compliance with Plan Required.   It shall be unlawful for any person 
to engage in, control, or otherwise have responsible charge of any 
Construction Activity or Change in Grade which does not comply with an 
approved erosion control plan. (Ord. 2915, 02-28-13) 
(Ord. 2915, 02-28-13) 

 
 
 
 
8-14-4: REVIEW AND APPROVAL: 
 

(A) The City Engineer will review each application for an erosion control 
permit and shall, in writing: 

 
  (1) Approve the permit application; 
 
  (2) Approve the permit application with reasonable conditions as may 
be necessary to secure the objectives to this ordinance; or 
 
  (3) Disapprove the permit application and provide the reasons for 
such disapproval in writing. (Ord. 2886, 11-10-11)   
 
8-14-5: EROSION CONTROL PLAN: 
 

(A) The contents and form of the erosion control plan shall be established by 
the City Engineer.  The Building Division shall make such information available to 
contractors, developers and property owners upon request. 
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(B) The erosion control plan shall address the best management practices 
(BMPs) to assure the following standards or practices are followed during land 
disturbing activities: 
 
  (1) Erosion, sediment, or discharge of pollutants, resulting from 
construction activities, which enter onto public property or private property not 
controlled by the permit holder, shall be eliminated to the maximum extent 
practicable. 
 
  (2) All necessary action shall be taken to minimize the depositing and 
tracking of mud, dirt, sand, gravel, rock or debris on the public rights-of-way.  The 
owner of the site of the construction activity or the permit holder shall be responsible 
for any clean-up of the public rights-of-way or private property not controlled by the 
permit holder necessitated by any tracking or depositing of mud, dirt, sand, gravel, 
rock, or debris, or shall reimburse the City for any expenses incurred by the City to 
clean-up the applicable area. 
 
  (3) Construction ramps shall be constructed of material that will not 
erode or deteriorate under adverse conditions and shall not be placed in a manner 
so as to interfere with the passage of storm water runoff. 
 
  (4) No debris, dirt, aggregate or excavated materials, or construction 
materials shall be placed on the public rights-of-way unless permitted by the City 
Engineer or his designee.  In addition, public sidewalks shall not be removed, 
blocked, or otherwise rendered unusable by construction activity, equipment or 
materials, or portable toilets, unless a safe, usable alternate walkway, which meets 
the design standards of the American with Disabilities Act, is placed on the same 
side of the right-of-way by the contractor. 
 
  (5) No owner or lessee of real property shall allow the property to be 
unoccupied, unused, vacant or undeveloped after the topsoil has been disturbed or 
the natural cover removed, unless control measures are undertaken to prevent mud, 
sand, dirt, and gravel from mitigating offsite and entering the public rights-of-way or a 
storm water system.  Soil or aggregate stockpiles shall not be stored on unoccupied, 
vacant, unused, or undeveloped property unless appropriate control measures are in 
place and reviewed and permitted by the City Engineer.  This provision is not meant 
to prevent individual homeowners from accepting title of land that is not yet 
landscaped and such homeowners will not be in violation of this Ordinance. 
 
  (6) All temporary erosion and sediment control measures shall be 
removed after final site stabilization.  Trapped sediment and other disturbed soil 
areas resulting from the removal of temporary measures shall be permanently 
stabilized within thirty (30) days from the removal of the temporary measures. 
 
  (7) Grading, erosion control practices, sediment control practices, and 
waterway crossings shall meet the design criteria set forth in the Best Management 
Practices for Idaho Cities and Counties, published by the Idaho Department of 
Environmental Quality. 
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  (8) Clearing, except that necessary to establish sediment control 
devices, shall not begin until all sediment control devices have been installed and 
have been stabilized. 
 
  (9) Phasing shall be required on all sites greater than thirty (30) acres 
with the size of each phase to be established at plat review and as approved by the 
City Engineer. (Ord. 2886, 11-10-11; Ord 3003, 4-23-15) 
 
8-14-6: INSPECTIONS: 
 

(A) The City Engineer or designated agent shall make inspections, approve 
the work completed, and/or notify the permit holder when the work fails to comply 
with the erosion control plan and permit as approved.  A copy of the erosion control 
plan shall be maintained at the Construction Site at all times while construction work 
is being conducted.  To obtain inspections, the permit holder shall notify the Building 
Division at least two (2) working days before the start of construction, installation of 
sediment and erosion measures, completion of final grading and close of 
construction season or final landscaping. 
 

(B) The purpose of inspections is to determine compliance with the control 
plan and its effectiveness.  All inspections are to be documented in written form. 
 

(C) Filing of an application with the Building Division is deemed approval and 
authorization for such inspections at reasonable times.  (Ord. 2886, 11-10-11; Ord. 
3003, 4-23-15) 
 
8-14-7: TRAINING AND CERTIFICATION: 
 

(A) Any person who successfully completes a City approved training program 
in construction erosion control shall be recognized as a certified erosion control 
contractor.  Fees for the issuance of such certification shall be set by resolution of 
the City Council. 
 

(B) City certifications shall expire on December 31 of the third calendar year 
following issuance of the certification. A change of employment has no effect on the 
validity of such certification. (Ord. 2915, 02-28-13). 
 

(C) Certifications from other cities, states or associations may be accepted 
upon approval of the City Engineer.  (Ord. 2886, 11-10-11) 
 
8-14-8: ENFORCEMENT: 
 

(A) If the City Engineer or designated agent determines a violation of the 
approved erosion control plan is occurring or has occurred, the permit holder may be 
notified by a correction notice.  Such notice shall contain a description of the violation 
and provide a time period in which corrective action must be taken. 
 

(B) If the corrective action is not taken, a stop work order may be placed on 
the site or a citation may be issued. 
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(C) If no reasonable effort at corrective action is made or if necessitated by 
an emergency, the City Engineer may cause the corrective action to be performed 
and shall assess the actual and administrative costs of such performance against the 
property owner. 
 

(D) A stop work order may be issued at any time Construction Activities or 
Changes in Grade are being undertaken without a valid, current permit.  (Ord. 2886, 
11-10-11) 
 
8-14-9: EFFECTIVE DATE: 
 
This Chapter shall be effective with respect to any Construction Activity or Change of 
Grade which commences or occurs on or after the effective date of this Chapter.  
(Ord. 2886, 11-10-11) 

 
d. Through Standard Specifications and Planning and Zoning requirements, the 

City has published or distributed local requirements for construction site 
operations to implement appropriate erosion and sediment control BMP”s and 
control waste. A class entitled “Sediment and Erosion Control Procedures for 
Construction Sites” was developed and is provided on line at the City website: 
https://www.idahofallsidaho.gov/269/Building.  All building contractors 
licensed to work within the City of Idaho Falls were notified of the class. In 
addition the City developed an Erosion and Sediment Control presentations 
and the slides can be viewed at 
https://www.youtube.com/playlist?list=PLwm1wlc_9LLc0INlYSHybQF-
0uWfqt4lf . 

 
e. Currently all site plans and improvement drawings are reviewed to ensure 

conformance with existing storm water requirements for the City of Idaho 
Falls. Reviews involving potential water quality impacts, erosion and sediment 
control, control of other wastes and any other impacts that must be 
established have also been implemented through the site plan review 
process. 

 
f. A program has been established to implement, receive, track and consider 

information submitted by the public regarding all public concerns including 
construction site erosion and sediment control concerns. This is 
accomplished through the City website which establishes a means to email 
questions that are then distributed to the applicable department for response.  

 
g. In conformance with sections II.B.4.b & c the City has provided adequate 

direction to contractors by conducting training sessions and requiring storm 
water contractor education and certification for work in the City.  
https://www.idahofallsidaho.gov/269/Building provides on-line training and 
certification instructions.  All contractors licensed to do work within Idaho Falls 
on sites greater than 4,000 square feet are required to attend this training and 
become certified prior to issuance of a permit.  In addition, ITD continues to 

https://www.idahofallsidaho.gov/269/Building
https://www.youtube.com/playlist?list=PLwm1wlc_9LLc0INlYSHybQF-0uWfqt4lf
https://www.youtube.com/playlist?list=PLwm1wlc_9LLc0INlYSHybQF-0uWfqt4lf
https://www.idahofallsidaho.gov/269/Building
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provide oversight to contractors working on District projects to ensure storm 
water compliance. All work involving building permits within the City of Idaho 
Falls (residential or commercial) requires building inspections. The City’s 
building inspection staff attended training in regards to proper erosion control. 
Buildings requiring development of a site plan are also reviewed to ensure 
that site plan requirements are met and adhered to prior to issuing a 
certificate of occupancy. The City has also enacted a Construction Site 
Erosion Control ordinance that is included in this Section under Subsection 
d.). 
 
City ordinances also exist which allow for enforcement of the established 
storm water policy. Ordinances addressing these compliance issues include 
the following: 
 
8-1-75: CIVIL PENALTIES:  

(A) A User which has violated or continues to violate any provision of this Chapter, a 

wastewater discharge permit, or order issued hereunder, or any other pretreatment 

standard or requirement shall be liable to City for a maximum civil penalty in an 

amount set from time to time by Resolution of the Council. In the case of a monthly 

or other long-term average discharge limit, penalties shall accrue for each day during 

the period of the violation.  

(B)  To the fullest extent permitted by State law, the Director may recover reasonable 

attorney fees, court costs, and other expenses associated with enforcement 

activities, including sampling and monitoring expenses and the cost of any actual 

damages incurred by the City.  

(C) In determining the amount of civil liability, the Court shall take into account all 

relevant circumstances, including, but not limited to, the extent of harm caused by 

the violation, the magnitude and duration, any economic benefit gained through the 

User's violation, corrective actions by the User, the compliance history of the User, 

and any other factor as justice requires.  

(D) Filing a suit for civil penalties shall not be a bar against, or a prerequisite for, 

taking any other action against a User. (Ord. 2223, 1-9-97; Ord. 2684, 12-14-06; Ord. 

2964, 8-14-14; Ord. 3094, 9-22-16)  

h. All construction projects administered by the Public Works Division comply 
with the Construction General Permit and all relevant local requirements for 
erosion, sediment and onsite materials control. 

 
POST-CONSTRUCTION STORM WATER MANAGEMENT IN NEW 
DEVELOPMENT AND REDEVELOPMENT 
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a. CH2M Hill completed a Storm Water Design Criteria Report for the City of 
Idaho Falls in August 1988. This report indicated that runoff caused by 
snowmelt over frozen ground can result in substantially more runoff volume 
than extreme precipitation events, of similar total volume over non-frozen 
ground. A recommendation was made that development and redevelopment 
within the city provide onsite storage of storm water equal to 1.3 inches over 
the entire site with no allowances made for impervious area. The non-
allowance of infiltration was established to address the worst case scenario of 
snowmelt over frozen ground. Therefore, the city implemented a policy that 
new development must adhere to these requirements. This policy is covered 
by existing ordinance:  

   
10-5-3: SURFACE DRAINAGE FACILITIES: 
 
No property shall be annexed to the City or platted or developed within the City 
unless adequate provisions are made for disposal of surface waters originating 
therefrom, either by wholly self-contained system of pumps and retention ponds or 
by use of publicly-owned storm drainage interceptors and ponds.   For purposes of 
determining adequacy of such facilities a minimum design standard of 1.33 inches 
over frozen ground shall be used. 
 

b. The City has reviewed existing ordinances referenced above and determined 
that it adequately addresses post-construction run-off requirements. 

 
c. The City has reviewed the program to ensure that proper long-term 

maintenance exists. City owned storm ponds are addressed on an annual 
basis for maintenance needs. The majority of city owned storm ponds are 
maintained by the Parks and Recreation Division. The Public Works 
Department is informed of any improvements required for pond maintenance. 
An annual allocation of funds is established in the City’s Capital Improvement 
Program to address these maintenance concerns. 

 
POLLUTION PREVENTION AND GOOD HOUSEKEEPING FOR MUNICIPAL 
OPERATIONS 

 
a. Prior to these permitting requirement through EPA the City already utilized 

best management practices in regards to negative storm water related water 
quality impacts which include grounds/park and open space maintenance 
operation; fleet maintenance and vehicle washing operations; building 
maintenance; storm water system maintenance; and snow disposal site 
operation and maintenance. 
 
The Parks and Recreation Division seek to minimize chemical fertilizers and 
ensure that mower decks are set at proper heights so that adequate grass 
heights are maintained. This allows better retention of storm water within 
established grasses and discourages runoff. 
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The Street Department conducts periodic washing of its vehicles within its 
maintenance facility. This washing is conducted in vehicle bays, which 
collects wash water through floor drains and conveys this water to the 
sanitary sewer system for treatment. 
 
The Water Department conducts annual training informing its employees how 
to respond to water wasting complaints. In addition, the Water Department 
publishes an annual flyer that addresses water conservation. A copy of the 
flyer is included within the appendices. Also included within the appendices 
are work orders associated with specific property addresses that were 
inspected for water wasting. 

  
b. Training has been conducted for municipal personnel related to optimal 

maintenance practices for the protection of water quality. One of the integral 
parts of annual street maintenance involves sweeping of debris before the 
deposits can enter the storm system. Annual training is conducted by the 
Street Department to ensure that staff understands the most efficient means 
of removing debris from the streets and understands the value in keeping this 
material out of our storm systems. 

 
c. The City currently establishes snow dumpsites within its corporate boundary. 

These sites are established based on needed volume of storage for specific 
areas of the City and to minimize possible snowmelt discharges directly to 
Waters of United States. Ideally, these sites encourage ground infiltration of 
storm water and filtering across established vegetation during gradual spring 
snowmelt. A copy of established current snow dumpsites is provided within 
the appendices.  

 
A brief description of snow management for the City is as follows: 
 
Snow removal on arterial and collector streets consists of sweeping snow to 
the center of the roadway where snow is picked up and hauled to designated 
snow storage dumpsites. This removal process occurs as needed based on 
annual snow events. 
 
Following a snow removal proclamation issued by the Mayor, residential 
streets are swept to the side of the roadway. Snow in residential cul-de-sacs 
is temporarily swept to the center until it can be loaded and hauled to 
designated snow storage dumpsites. 
 
Due to adverse winter weather conditions the Street Department applies salts 
and sand to minimize vehicular collisions caused by icy roadways. 
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RESULTS OF COLLECTED INFORMATION 
 
 The City Street Department spent approximately 6,401 man-hours and 
equipment-hours conducting street cleaning from May 2018 through April 2019.  
 

SUMMARY OF ACTIVITIES PERFORMED 
 

 The City responded to a number of notices of construction site off tracking on 
City streets, which generally occur in the spring of the year. The City locates the 
contractors who completed the offense and informed them that they are required to 
clean the sediment from the roadway and properly dispose of the material. If they 
were unable to complete this work, the Street Department deployed sweepers to 
remove the material from the roadway and the contractor is charged for this cleaning 
service. 

 

SUMMARY OF COMPLIANCE ENFORCEMENT 
 
 The City of Idaho Falls received no enforcement actions from any regulatory 
agency, including the EPA that involved storm water discharge compliance during 
this permit year. 
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SUPPORTING DOCUMENTATION 
 
 Included within the appendices is supporting documentation for all ancillary items 
required under this NPDES permit. Items included consist of: 
 

 Permit Reapplication Confirmation Letter from EPA 

 Idaho Falls Storm Sewer Discharge Points and Service Area Map 

 Cooperative Agreement – City of Idaho Falls and ITD, District 6 

 Maintenance Agreement – City of Idaho Falls and ITD, District 6 

 Water Conservation Flyer 

 Storm Water Informational Flyer 

 Water Festival Outline 

 Storm Drain Stenciling Map 

 Memo on Industrial Facilities 

 Water Wasting Work Orders 

 Snow Dump Site Map 

 Storm Water Management Plan 

 Permit No. IDS-028070 

 

GENERAL SUMMARY OF ACTIVITIES FOR NEXT REPORTING 
CYCLE 

 
 This original permit expiration date has elapsed.  The City has submitted a re-
application for permit coverage. The City intends to comply with NPDES permit 
requirements in the following year by conducting/implementing the following: 

 

 Conduct an annual review of SWMP implementation and submit an Annual 
Report 

 Continue public education regarding impacts of storm water 

 Maintain storm water educational webpage 

 Continue to distribute appropriate and relevant storm water information to 
citizens and businesses through City utility billings and post all applicable 
information on the storm water webpage 
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 ITD shall continue appropriate training 

 Continue storm drain stenciling program 

 Continue to post SWMP documentation and annual reports on the website 

 Continue to comply with State and Federal notice requirements 

 Continue participation in the local “Adopt-a-Canal” and “Adopt-a-Highway” clean-
up programs 

 Prohibit Non-Storm Water Discharges to the Storm System 

 Continue updates to the storm sewer system map 

 Continue implementing a strategy for informing public employees, businesses, 
and the general public of hazards associated with illegal discharges and 
improper disposal of waste 

 Continue dry weather screening for non-storm water flows 

 Review, implement and enforce program to reduce pollutants to the system 

 Provide adequate direction to developers 

 ITD to continue to provide adequate direction to contractors 

 Ensure site operators implement appropriate erosion and sediment control 

 Continue to distribute local requirements for construction site operators to 
implement appropriate erosion and sediment control 

 Continue to ensure permittee-owned construction projects comply with the EPA 
Construction General Permit 

 Implement and enforce a post-construction storm water management program 

 Enforce the ordinance to address post construction storm water management 

 Continue to review the program to ensure long-term operation of post 
construction storm water management controls 

 Continue municipal operations that reduce pollutants to the MS4 

 Continue to educate employees with in-field responsibilities regarding storm 
water management 
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DESCRIPTION AND SCHEDULE OF IMPLEMENTATION 
 
 The City has not identified the need for new or additional BMP implementation to 
ensure compliance with applicable water quality standards. 
 

NOTICE OF IMPLEMENTATION 
 
 Currently the permittees are not relying on any other entities to satisfy any of the 
NPDES permit obligations.  





 
 
 
 
 
 
 
 
 
 
 
 

PERMIT REAPPLICATION CONFIRMATION LETTER FROM 
EPA 
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CITY OF IDAHO FALLS - STORM WATER
SNAKE RIVER DISCHARGE POINTS AND SERVICE AREA

EXHIBIT"C"
Discharge Points
# River Discharge Points for Areas A, B, C, D
# River Discharge Points for Adjacent Streets to River

Drainage Basin
Area "A" Approximately 100% Residential
Area "B" Approximatley 50% Residential, 50% Downtown Business District
Area "C" Approximately 100% Residential
Area "D" Approximately 100% Residential
Area "E" Either Wholly Contained in Storm Water Basins or Detained and Pumped to Irrigation Systems
Area "F" Approximately 100% Retained in Storm Water Basins

Major Highway
Major Streets
Local Streets
City Limit Edge
Railroad
Airport
Street Names
Snake River
Waterway
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Water Conservation 

THE VALUE OF OUR WATER 
 

It was Ben Franklin who once stated, “When 
the well’s dry, we know the worth of water.”  Let’s 
face it.  There are few things as important to a 
community as drinking water.  We don’t often take 

time to think about the value that a 
safe, reliable supply of water offers 
us.  Tap water offers us: 
 

Public Health Protection 
Quality of Life 
Fire Protection 
Support for the Economy 

 

With such a valuable resource, it is essential that 
we remain good stewards of our drinking water 
supply. 
OUR WATER SUPPLY 

We are blessed to be 
situated atop a 
groundwater supply, 
the East Snake River 
Plain aquifer (ESPA), 
that is approximately the same size in surface area 
as Lake Erie.  The aquifer stretches from Ashton on 
the north to beyond Twin Falls on the south.  Since 
so many communities share the same source, it is 
necessary to ensure that there is enough to go 
around. 

Although the ESPA contains a large amount of 
pure water, it must be capable of meeting the 
needs of a variety of differing interests.  All 
groundwater users rely on the ESPA, whether it be 
for indoor residential use, agricultural irrigation, or 
industrial use. 
WHAT WE’RE DOING INSIDE 

The best way to achieve results is to lead by 
example.  The City of Idaho Falls has begun a 
concerted effort to reduce waste of water. 

Water Division personnel are creating an 
inventory of faucets, toilets, and other water 
fixtures in all City-owned buildings.  This identifies 
all fixtures that can either be upgraded or 
equipped with water-saving devices. 

WHAT WE’RE DOING OUTSIDE 
While small changes indoors can help save wa-

ter, real water savings can be made outdoors.  The 
majority of our annual water consumption is a re-
sult of outdoor watering.   

The Water Division is also 
working with the City Parks 
Department, local schools, 
and churches to modify wa-
ter use.  Implemented 
changes are already saving 
the City millions of gallons of water each month! 
WHAT YOU CAN DO TO HELP 

The City of Idaho Falls is asking for your assis-
tance to help us conserve water.  Water conserva-
tion is more than just a principle to be followed, 
it’s a frame of mind and a practice to be lived.  
Educate yourself on conservation measures and 
share information that you find with others. 

There are many internet websites that have 
been created that can help you find new ways to 
conserve water.  Here are just a couple to visit: 

 www.awwa.org/waterwiser 

 www.h2ouse.org 

 www.epa.gov/watersense 

This brochure includes numerous ideas and 
hints that can be utilized by any homeowner to 
conserve water both indoors and outdoors.  Most 
are inexpensive, and the cumulative effect of eve-
ryone pitching in can ensure that we efficiently 

use our greatest natural resource . . . WATER! 

City of Idaho Falls Public Works 
PO Box 50220, Idaho Falls, ID  83405 

380 Constitution Ave. Idaho Falls, ID 83402 
Phone: 208-612-8250  Fax:  208-612-8570 

Email:  ifeng@idahofallsidaho.gov 

WE ARE HERE TO SERVE YOU 
If you have any questions or comments regarding 

the content of this report, please contact: 

IS IT A CONTRADICTION TO ASK PEOPLE 
TO RUN WATER? 

Many times during the course of the year, we are 
asked questions regarding our policy for conserving 
water.  While it is imperative to conserve water, 
there are specific instances when letting water run 
takes precedence over conservation.  Here is a list 
of circumstances which require the use of water: 

FREEZING WEATHER 
During extended cold spells, 

frost depths can penetrate the 
ground beyond the depths of wa-
ter lines, encasing the waterline 
with frozen earth.  The only way to prevent losing 
water service is to allow water to keep water run-
ning through the pipes.  Listen to the local media 
during winter months for warnings.  We’ll keep you 
informed of local conditions. 

FIRE HYDRANT TESTS & FLUSHING 
It is vital to know the readiness of fire hydrants 
by making sure there is adequate water to 

them.  Each year the Fire Depart-
ment tests the City’s fire hydrants 
to make sure that they are func-
tioning properly.  The Water De-
partment performs periodic 

testing of hydrants to determine the available flow 
from them. 

ROUTINE STREET MAINTENANCE 
At times you may see a water truck driving 

down a city street, spraying water to the side.  This 
use serves a specific purpose.  These trucks damp-
en dust and dirt particles on the street surface.  
Street sweepers follow the trucks, picking up the 
debris on the side of the street.  The moist street 
surface helps the sweepers perform their tasks 
without stirring up dust.  This routine maintenance 
is environmentally friendly, pre-
venting debris and dirt from finding 
its way into natural waterways. 
 These uses of water serve neces-
sary functions and are not consid-
ered a waste of water. 

Sa vi

1 

2 

3 

Every Drop Counts! 



#2:  Change Old Fixtures 

#3:  Sweep Floor Surfaces 

Many gallons of water go down the drain each year 
by old, inefficient toilets and clothes 
washers.  Old toilets cab use 5 gallons 
of water each flush while newer mod-
els use only 1.6 gallons.  Modern 
shower heads efficiently operate 
while using less water.  New front 
load clothes washers require much less water than 
older models to accomplish the same task.  Replace 
outdated appliances with more efficient ones.  Alt-
hough more costly than other alternatives, your 
appliance selection may qualify you for a 36-month, 
no interest loan from Idaho Falls Power. 

Homes can waste more than 10% of indoor water 
use through leaks.  Whether a noticeable drip from 
a faucet or the silent overflow from a toilet, these 

small amounts of water can really add 
up over time.  A leaky faucet with a 
drip every second can waste 2,700 
gallons of water every year.  To check 
for a silent leak in your  toilet, add sev-
eral drops of food coloring in your 
tank.  If the water in the bowl is tinted 

after 15 minutes, your toilet has a leak.  Materials 
to repair minor leaks are inexpensive and available 
at any hardware store. 

#1:  Locate & Repair Leaks 

Unnecessarily running water while 
performing certain tasks wastes wa-
ter every day.  While shaving, fill the 
sink with water to clean your razor 
rather than leaving the water run-
ning.  Turning off water while brushing your teeth is 
another task where water can be conserved.  These 
simple measures will not only help conserve water, 
they will also decrease the amount of sewage treat-
ed at the wastewater treatment plant. 

Indoor Methods  

Additional Indoor Measures 

#4:  Don’t Let Water Run 

Sometimes there’s no substitute 
for “elbow grease.”  Be sure to 
use a broom when cleaning the 
floor of your garage, shop, or 
patio.  Utilizing water to clean a 

surface that can be swept is a tragic waste.  Anoth-
er option would be to use a leaf blower to rid the 
area of nuisance dirt and debris. 

#5:  Install Saving Devices 

Small, simple and inexpensive devices can be pur-
chased and installed on older water fixtures to con-
serve water.  Toilet tanks can be fitted with fill cycle 

diverters which redirect water from 
the overflow tube to the tank during 
the refill cycle. Toilet tank bladders 
can be installed inside the toilet tank 
to reduce the volume of water used 

with each flush.  Aerators can be installed on fau-
cets to reduce the volume of water used while the 
faucet is running.  Each of these inexpensive items 
can save hundreds of gallons a month!  

#1:  Learn to Use Your Timer 

#2:  Adjust Your Lawn Mower 

#4:  Don’t Overwater Lawns 

#5:  Check for System Leaks 

Additional Outdoor Measures 

Place the water exactly where you need it by using 
a drip system.  These low flow 
systems are easily added to an 
existing system and use a fraction 
of the water that traditional 
sprinklers do.  Whether it is drip 
tubing, bubbler fittings, or small 

spray heads, the water is placed right where the 
plants need it without wasteful overspray. 

Summer is the perfect time to give your lawn a little 
bit of tough love.  Healthy lawns should only be 
watered every 2-3 days.  If you’ve 
overwatered your lawn, it may go 
into shock once you try to reduce 
your watering.  Don’t worry though.  
As your lawn learns to survive on 
less water, the roots will grow deep-
er, providing you with a heartier lawn, more re-
sistant to summer heat. 

Periodically check your sprinkler system for leaks.  
Since most systems operate at night, 
homeowners do not typically notice if 
there is a leak on their sprinklers.  
Once a month, use your timer to 
manually run each station, checking 
to see if any leaks surface.  If the 
ground is abnormally soft or wet in 

certain areas, it may also indicate a leak.  Repair 
any leaks right away. 

 Use a hose-end sprayer or nozzle when using  a 
hose.  Remember, watering with an 
open hose is considered a waste of 
water and is a violation of City code! 

 If you irrigate with a hose, install a 
timer on your hose connection.  
These timers are battery operated and will pre-
vent you from overwatering if you have to run 
errands or simply forget to turn off the 
water. 

 Plant water resistant grass, plants and 
shrubs. 

 Adjust sprinklers to not water con-
crete or pavement. 

 Fix leaks early.  Small leaks will eventually be-
come large leaks if left alone. 

 Only run full loads of laundry or 
dirty dishes.  Some washers use the 
same amount whether or not the 
load is completely full.  If your 
washer is equipped with a load size 
selector switch, use it when wash-
ing partial loads. 

 Educate yourself on water conservation! 

Indoor Methods Outdoor Methods 

Automated sprinkler systems can waste a lot of 
water if not properly maintained.  Timing patterns 

for automated systems should be 
adjusted seasonally to prevent 
overwatering during spring and fall 
months.  Some experts even rec-
ommend adjusting them on a 

monthly basis.  Timers should also be turned off 
during stormy weather to prevent watering in the 
rain.  Timers can be equipped with a rain sensor 
that will automatically turn off the timer when it 
rains.  

CONSERVATION METHODS 

Outdoor Methods 

#3:  Install Drip Systems 

During summer months, raise your 
lawn mower to its tallest height 
setting.  This will allow your grass 
to grow taller, in turn shading the 
lawn’s roots.  Your grass will not 
require as much water and will be 
less prone to scorching from sum-
mer heat.  Also consider using a mulching blade.  
This leaves the grass clippings on the lawn, help-
ing retain moisture in your lawn and relieving you 
of the burden of raking and bagging the clippings. 





Stormwater 
Pollution 

Prevention 

 Bacteria and other pathogens can wash 

into swimming areas and create health 

hazards. 
 Debris such as plastic bags, bottles, ciga-

rette butts, and trash that wash into bod-

ies of water 

can choke, suf-

focate, or disa-

ble aquatic life 

like ducks, 

fish, turtles, 

and birds. 
 Household 

hazardous waste like     insecticides, pes-

ticides, paint, solvents, motor oils, and 

automotive fluids can poison aquatic 

life. 
 Polluted stormwater can also contami-

nate drinking water sources. This, in 

turn, can affect human health and water 

treatment costs. 

City of Idaho Falls Public Works 
PO Box 50220, Idaho Falls, ID  83405

380 Constitution Ave., Idaho Falls, ID  83402 
Phone: (208) 612-8250  

Email:  ifeng@idahofallsidaho.gov

City Storm Drains Flow To 

What You Can Do 
You can protect our water quality by fol-

lowing these simple, but effective steps in 

this brochure. 

It’s Up To You! 
Your actions make a difference! You have a 

direct impact on the health of our natural wa-

ter ways. 

Natural Water Ways 

What Is Stormwater Runoff? 
Stormwater runoff occurs when precipita-

tion from rain or snowmelt flows over the 

ground. Hard surfaces like roof tops, side-

walks, streets and driveways prevent the 

stormwater from naturally soaking into the 

ground.   

The Effects Of Pollution 

How Can Stormwater Runoff   
Be A Problem?  

As stormwater travels across the ground it 

transports debris, chemicals, dirt, and other 

pollutants, to natural waterways such as 

streams, rivers, and lakes. Anything that en-

ters a storm drain system can be discharged 

without treatment into  natural waterbodies 

we use for swimming, fishing, and other 

forms of recreation.  Too much pollution can 

even pose risks to drinking water sources.

Polluted stormwater runoff can have ad-

verse effects on plants, fish, animals, and 

people. 
 Sediment clouds water by making it dif-

ficult for aquatic plant growth and can 

destroy aquatic habitats. 
 Nutrients and bacteria cause algae 

blooms.  When algae die, they decom-

pose in a process that removes oxygen 

from the water.  Fish and other aquatic 

organisms can’t exist in water with low 

oxygen levels. 



COMMON SENSE SOLUTIONS TO STORMWATER POLLUTION 

Commercial 

Education is essential. Visit these websites 
for educational games and city information:  

 http://water.epa.gov/polwaste/nps/kids/index.cfm 
 http://www.idahofallsidaho.gov//370/Stormwater 

 

Idaho Falls City Code 8-1 (7&8) and 8-14 (1-9) 
 http://www.idahofallsidaho.gov/DocumentCenter/

Home/view/125 
 http://www.idahofallsidaho.gov/DocumentCenter/

Home/view/123 

Ranching & Farming 
Lack of vegetation on canal 

banks and over-grazed pas-

tures can contribute exces-

sive amounts of  sediment 

to local waterbodies. Live-

stock in streams can con-

taminate waterways with 

bacteria, making them unsafe for humans. 
 Store and apply manure away from waterbod-

ies and in accordance with a nutrient manage-

ment plan. 
 Apply fertilizers and pesticides according to  

label instructions to save money and minimize 

pollution. 

Agriculture 

General 
Uncovered fueling stations 

allow spills to be washed 

into storm drains. Cars 

waiting to be repaired can 

leak fuel, oil, and other 

harmful fluids that can be 

picked up by stormwater. 
 Clean up spills immediately and properly dis-

pose of cleanup materials. 

Automotive Care Facilities 

General 
Dirt, oil, & debris that 

collect in parking lots 

and paved areas can be 

washed into the storm 

drain system and eventu-

ally enter local waterbod-

ies. 
 Sweep up litter and 

debris from sidewalks, driveways and parking 

lots. 
 Cover grease storage and dumpsters and main-

tain them to avoid leaks. 
 Report any chemical spills to the Idaho Depart-

ment of Environmental Quality at (208) 528-
2650. They’ll know the best way to keep spills 

from harming the environment. 

Site Maintenance 
Excessive amounts of sediment and 

debris can be carried into the stormwater system and 

deposited into local waterbod-

ies. 
 Divert stormwater away 

from disturbed or exposed 

areas. 
 Install erosion controls and 

properly maintain them. 
 Prevent soil erosion by minimizing disturbed 

areas during construction projects, and seed and 

mulch bare areas as soon as possible.

 Keep contaminants from entering existing storm 

drain inlets with proper erosion control devices.

Construction  Around the Neighborhood 
Share the importance of adopting stormwater pollu-

tion prevention practices with your neighbors. 

Household Hazardous Waste  
The Environmental Excellence Transfer Station will 

accept household hazardous waste from 9am to 3pm 

on the second Saturday in May and again on the sec-

ond Saturday in September. A complete listing of 

accepted items and more information can be found 

by visiting their website: 
 http://www.co.bonneville.id.us/index.php/public-works/

solid-waste 

 Lawn & Garden Care 
Excess fertilizers and pesticides applied to lawns and 

gardens wash off and pollute streams. Yard clippings 

and leaves that enter storm drains contribute undesir-

able nutrients and organic 

matter to streams. 
 Don’t over-water your 

lawn. Consider using a soak-

er hose where appropriate for 

landscape and garden areas 

instead of a sprinkler and be 

sure to properly adjust your automated timer. 
 Use pesticides and fertilizers sparingly. When use 

is necessary, use these chemicals in the recom-

mended amounts. Use organic mulch or safer pest 

control methods whenever possible. 
 Compost or mulch yard waste.  Don’t dump it 

into streets, storm drains, or waterways such as 

canals. 
 Cover piles of dirt or mulch being used in land-

scaping projects. 
 

Pick Up After Your Pets 
Rainwater can wash bacteria and parasites from pet 

waste into the storm drain which flows untreated into 

our natural waterways. 
Auto Care 
Washing your car and degreasing 

auto parts at home can send deter-

gents and other contaminants 

through the storm drain. Dumping 

automotive fluids into storm drains 

has the same result as dumping the 

materials directly into a waterbody. 
 Use a commercial car wash that treats or recycles 

its wastewater or wash your car on your yard so 

the water infiltrates into the ground. 
 Repair leaks and dispose of used auto fluids and 

batteries at designated drop-off or recycling sta-

tions. 
 Never dispose of hazardous chemicals and waste 

automotive fluids in storm drains, street gutters, 

sinks or toilets. 

Residential 

http://water.epa.gov/polwaste/nps/kids/index.cfm




 

Idaho Falls Water Festival Event, May 8th and 9th, 2019 
 

The Greater Idaho Falls Area Water Festival is an environmental education outreach to 5th-6th grade 

students across eastern Idaho. Water Festival has traditionally occurred as a day of “organized 

mayhem,” the first Thursday in May. Due to popular demand, an 

additional Wednesday afternoon session was added for the Water 

Festival event. Annual requests from teachers have made this 

additional session a permanent addition to accommodate the 

increasing requests for classes to attend this environmental 

education outreach. 

Since 1998, our local Idaho Falls Water Festival planning team has 

brought together students, teachers, and 

environmental/educational professionals from many private, 

state, and federal agencies and organizations for this free event 

provided to our elementary schools. Throughout this event we hope students will learn how clean water 

is necessary for life, and that they can take an active role in protecting this vital local resource, now and 

for the future. It is our hope that this increased interest will help equip them to be informed decision 

makers for tomorrow.  

The 2019 Water Festival included over 66 classes from 30 Idaho Falls area public and private schools – 

nearly 1800 students over all. Additional presenters and adding the Wednesday session allowed 5 more 

schools and more than 300 students the opportunity to 

experience our Water Festival event at the Idaho Falls’ 

Tautphaus Park and Gem Lake/Gem State Power Plant 

“Hydro-Habitat Tour” this past May 8th and 9th. Another 200 

students who could not make it, enjoyed a “mini” festival 

event a week later at their Stewart Elementary school in 

Shelley. 

 

 

 

 

Flint Hall welcoming the students to Water Festival 

USFS – Teaching the students with the Stream Simulator 
Activity. 
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Water Festival Planning and Growth 
Water Festival is an event organized by a local Greater Idaho Falls 
Area planning team, and support by the state-wide Idaho Water 
Awareness Week committee and sponsors. The ground work for 
our highly successful event is set in June, as we collect our 
thoughts from the recently completed Water Festival and set our 
goals for the following year’s event.  
 

Our planning and coordination increases in September and 
October when the initial contacts are made with teachers and 
staff for the new school year. Many people are involved with 

coordinating districts and schools to obtain that year’s list of teachers, student numbers, and to provide 
dates and deadlines for the coming festival. 
 

The chosen event dates are coordinated with district curriculum supervisors and busing offices, and our 

presenters confirmed for the event.  Schools are invited to reserve their spot at Water Festival with a 

mid-December deadline. From January through the May event day, continued coordinating with 

schools, busing schedules, and communication with teachers, presenters and sponsors occurs. It takes a 

lot of teamwork to make sure that what appears as “mayhem” to the general observer is truly running 

like a well-oiled machine – or at least as oiled  as possible given spring weather, combined schedules of 

so many presenters, AND nearly 1800 5th and 6thgrade students with all their teachers and classroom 

helpers. Classes attending the Water Festival event are also invited to participate in the annual Water 

Awareness Week poetry contest, with all poems being displayed at the Idaho Falls Public Library. The 

end result has always been a favored memory for all those that are a part of the event. This is clearly 

evident when we hear high school volunteers eager to help and talk about “when I went to Water 

Festival.” 

The expansion to a second day came about to accommodate the increased demand from schools. By the 

last week of November 2018, we were nearly at capacity. By the December deadline we were beyond 

our original capacity.  Fortunately, a number of presenters were willing to be a part of our afternoon 

session on Wednesday at Tautphaus Park to accommodate students from an additional five schools. The 

willingness of community volunteers and sponsors to support this additional session confirms the value 

they place in this outreach event.  

What Happens on Festival Day?   
Classes attend Water Festival at either the Tautphus Park or 

Gem State Dam (“Hydro-Habitat Tour”) campus, in either a 

morning or afternoon session. The Thursday morning session 

begin at 9:20 am with a welcome, concluded at 11:30 am with 

the winners from the Water Awareness Week poetry contest 

recognized. The afternoon sessions Wednesday and Thursday 

began at 11:30 and conclude at 1:40 pm. Each class enjoyed The Idaho Falls Zoo at Tautphaus Park helps students 
understand water around the world with their “Our 
Water World” activity. 

City of Idaho Falls Water Dept. teaching how 
water moves with the ground water model. 
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five 20 minute sessions where they participated in an activity or demonstration that emphasizes the 

importance of water. The power plant tour, for those classes attending at Gem State Dam, lasted for 

two sessions. Thursday’s event included 22 presenters accommodating 25 classes per session.  Twelve of 

Thursday’s presenters were available for the Wednesday 

“overflow” session.   

Water Awareness Week poems were submitted by 

classrooms and judged using specific guidelines – spelling, 

grammar, neatness, and creativity. Generous sponsors 

provide recognition and gifts for the top 16 poets.  The top 

4 poems are professionally framed, and 12 additional 

water poets receive “Special Merit” recognition. A special 

award was given to one poem with a unique theme. Prior to 

Water Festival, all 300+ entries for 2018 contest were displayed at the Idaho Falls Public Library for two 

weeks. As difficult as it was, winners were chosen. The top 4 

poems were professionally framed and their authors received 

great prizes they could share with friends. There are also 12 

poems that received honorable mention, and those kids were 

awarded fishing poles for their effort. More memorable to 

some was that all of these budding poets’ great work was 

recognized by their peers at the event. 
 

Water Education Materials Supplied to 

Classrooms 

Our enthusiastic presenters would love to bring Water 

Festival to all the 5th or 6th grade students across Eastern 

Idaho, but we recognize our limits. We can, however, offer a 

small taste of Water Awareness Week to students from Shelley to Stanley. When schools are contacted 

at the beginning of the school year they are asked if they’d like to receive a Water Festival folder for 

each student and a collection of resources for each teacher that teaches earth science topics. The 

student packet is a special Water Awareness Week pocket folder provided in part by state-wide Water 

Awareness Week sponsors and information and resources provided by our local sponsors and 

presenters. Included is an Idaho Water Facts information sheet, a Project WET, Student Discovery work 

book as well as additional materials from local sponsors. Teacher resources, provided for each teacher 

that covers earth science, include a summary of last year’s event and this year’s presenters along with a 

summary of each presentation. About 2300 packets were provided to 50 eastern Idaho schools. Some of 

these resources are available from the EIEEA website (http://www.eieea.org/waterfestival/).   

Water Festival Presenters and Sponsors 
Idaho Falls Water Festival is sponsored by the Eastern Idaho Environmental Education Association along 

with local, state, federal, and private environmental and educational professionals, including the 

City of Idaho Falls’ Water, Wastewater, Parks and Recreation, and Idaho Falls Power and Tautphaus Park 

East/West Side SWCD playing conservation 
jeopardy with the students. 

Water Awareness Week poetry contest entries 
on display at the Idaho Falls Public Library. 

http://www.eieea.org/waterfestival/
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Zoo, US Geological Survey, US Forest Service, Bureau of Land Management, National Weather Service, 

Idaho Departments of Environmental Quality, Water Resources, and Fish and Game, Water District 1, 

local Soil and Water Conservation Districts, Idaho State University Department of Biological Sciences, 

Center for Advanced Energy Studies and University of Idaho (CAES/UI), Eastern Idaho Public Health 

District, Gonzales-Stoller ESER, Idaho National  Laboratory, and Battelle Energy Alliance (INL/BEA) and 

InteGrow Malt LLC. A special thanks for our generous sponsors CAES/UI, Idaho Falls Power, INL/BEA, 

Cargill, Inc., and American Water Works Association. Many other local businesses help by contributing 

needed supplies also! 

Budget 
The Greater Idaho Falls Water Festival team accomplishes a great deal with the limited resources, due to 

the generous support of our team members and their respective supporting organizations. At the state-

wide level, Idaho Water Resources Research Institute, Department of Water Resources/Water District 

#1, and the Idaho Water Education Foundation provides some materials provided to the students, with 

everything else planned, coordinated, and funded by local donations. Water festival expenses for 2015 

included equipment rental, bussing costs, and supplies, were provided for by local donors; Idaho DEQ, 

Idaho Falls Power, Cargill, Inc., INL/BEA, and CAES/U of I.  

A Special Thanks 
Not accounted for in these budget numbers are the many hours and dollars of operating expenses that 
the sponsoring organizations provide each year. I believe the willingness for busy environmental 
professionals and their organizations, teachers, and school district administrations to support this 
endeavor year in and year out demonstrate the value of this Idaho Falls Water Festival event and 
provide the encouragement to our sponsors to continue to their support. Please let us know if you’ve 
benefited from our Water Festival efforts. We can pass that special thanks on to those that approve our 
budgets and authorize our time.   
 
Thank you, 

 
 
Flint Hall, Greater Idaho Falls Water Festival Committee Chairman 

 
 
Flint Hall, Idaho DEQ       
900 N Skyline Dr, Suite B    
Idaho Falls, ID 83402    

 Flint.hall@deq.idaho.gov   

mailto:Flint.hall@deq.idaho.gov
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Erosion and Sediment Control  
Training 

 

 
Angela Comish, P.E., 

LEED AP 
Engineering and Waste 

Solutions LLC 
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Class Overview  

 

General background & definitions 

Regulatory background & Requirements 

Best Management Practices 

Preparing and Implementing your ESC Plan 
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Erosion and Sediment Control 
 

 

General background & 

definitions 
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Terms & Definitions 
Erosion-wearing away of the earth’s surface.  
Typically caused by water (runoff) or snow/ice 
melt. 

Sediment-soil particles transported by, 
suspended in, and/or deposited by water. 

Fugitive Dust-airborne particles that come 
primarily from the soil. 

BMP-Best Management Practices-controls and 
activities used to minimize or prevent stormwater 
pollution. 

 

4 



Terms & Definitions Cont. 

Storm Water-Under EPA NPDES rules as 

“storm water runoff, snow melt runoff, and 

surface runoff and drainage.” 
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DIRT 
Regarding this presentation Dirt=Soil 

Grading removes protective vegetation (skin of 
the earth).  Exposing the soil to erosion, allowing 
sediment to be transported to storm drains where 
it can discharge from outfalls into receiving 
waters. 

Dirt from accelerated (human) erosion is a 
pollutant itself. 

Dirt is a transport mechanism for other 
pollutants such as oil and grease, heavy metal, 
fertilizers, etc. 
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FACTORS THAT INFLUENCE EROSION 

Soil Erodibility-Soil type 
Clay, Silt, sand, gravel and combinations of each 

have different propensity for erosion 

Vegetative Cover-Density & type of cover 

Topography-Slopes length & steepness 

Climate-Southern Idaho is semi-arid 

Season-Wet or dry time of year 
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Impacts of Sediment and Other 
Pollutants 

 Loss of valuable resources 

 Impacts on receiving waters, including 

fish and wildlife habitat, water supplies, 

navigation and flood control and 

recreational uses. 

 Water quality degradation 

 Nuisance problems 
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Day-to-Day Control 

Responsible Person-Any foreman, 

superintendent, project manager, or other 

person with OPERATIONAL control over 

site activities. This is the individual who has 

day-to-day operational control over the 

Erosion & Sediment Control Plan (ESCP)  

and permit at the site of any construction 

activity 
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Erosion and Sediment Control 
 

Regulatory Background 
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Regulatory Background 
Federal 

 Federal Water Pollution Control Act-1972 

 Amended by the Clean Water Act-1977; 

Enacted with the intent of restoring and 

maintaining the chemical, physical and 

biological integrity of the water of the 

United States. 

 Environmental Protection Agency (EPA); 

The agency having regulatory authority. 
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Federal Permits for Stormwater Pollution Control

Clean Water Act

National Pollutant Discharge Elimination System

(NPDES)

Stormwater Management

Construction MunicipalIndustrial

Construction 

General Permit

(CGP)

Municipal Separate 

Storm

Sewer Systems

(MS4)

Multi-Sector General 

Permit

(MSGP)
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Federal Requirements 

National Pollutant Discharge 
Elimination System permit 
(NPDES)-Section 402 of Clean 
Water Act.  To control discharges 
of pollutants to the storm drain 
system. 
 

 

 



The City of  Idaho Falls and Idaho 
Transportation Department District 6 are 
co-permitees for the discharge of 
stormwater from all of their separate 
storm sewer system outfalls.  

Idaho Falls/ITD Dist. 6 
NPDES Permit 

14 



15 

Construction General Permit (CGP) 
 

Our permit is under Region 10-States of Alaska, 
Oregon, Washington, and Idaho except Duck 
Valley Indian Res. 

 

http://www.epa.gov/npdes/stormwater/cgp 

 

 

http://www.epa.gov/npdes/stormwater/cgp
http://www.epa.gov/npdes/stormwater/cgp
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Construction General Permit (CGP) 
 

requires construction site operators which disturb 

one acre or more, including smaller sites in a 

larger common plan of development or sale, to 

obtain coverage under an NPDES permit for their 

stormwater discharges.  

Must have a “RP” who has day-to-day control 

regarding erosion control. 
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Land Disturbing Activities 

New home or building 

construction 

Demolition activity 

Clearing, grubbing, 

leveling excavation 

Fill operations, 

trenching 

Grading 

Stockpile soils 

 

Pipe installation 

Drilling, mining, 
dredging 

Road construction or 
improvement 

Paving 

Construction of 
earthen berms 

Improvements for use 
as parking or storage 

 



20 

Exempted Activities 

Minor land 

disturbances 

Repair, replacement, 

and utility work on a 

single residential lot 

Activities incidental 

to agriculture (tillage 

not construction) 

Installation of posts 

Emergency work 

Parking lot and 

driveway repair 

Construction on 

federal or state-

owned lands 
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 NPDES Permits 

Permit cover only storm 

water discharges  

and…  

require preparation of a 

Storm Water Pollution 

Prevention Plan, (SWPPP). 
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Storm Water Pollution Prevention Plan 
 

A SWPPP is the written document as well as 
the  ESCP plan sheet.  
Written Document – DESCRIBES in detail 

what BMP’s will be implemented on your project 

and frequency of inspection. 

ESCP – the plan sheet SHOWING the BMP’s 

being implemented. 

An example of the written portion of a SWPPP 

can be found at EPA’s website: 
http://cfpub.epa.gov/npdes/stormwater/swppp.cfm#template 
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N.O.I. & N.O.T. 

 IF YOU FILE AN 

N.O.I.. YOU 

MUST FILE AN 

N.O.T.   

IF YOU DON’T… 

YOU REMAIN 
RESPONSIBLE 
FOR THAT SITE!!!! 

 File your Notice 

of Intent-EPA 

website.  

 

 

 File your Notice 

of Termination-

EPA website.  
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EPA Violations & Procedurals 

If a violation occurs, a Correction Notice or 

Notice of Violation will be issued. 

 

The notification will describe the required 

corrective action and provide a time period. 

 

If the corrective action is not completed, a 

Stop Work Order may be issued. 
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Municipal Legal Remedies 

Local cities may also take the following legal 
actions: 

 Citations 

 Misdemeanors, punishable by up to a 
$1,000 fine and/or six months in jail 

 Fixing public nuisances, abated and/or 
restored by the City and billed to project 
owner 

 Civil actions filed by area citizens 
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EPA Enforcement Procedures 

 Administrative Compliance Orders-Class 
I; May Result in penalty--$11,000-
$27,500. 

 Administrative Compliance Orders Class 
II; May Result in penalty--$11,000-
$137,500.   

 Civil Judicial Actions. 

 Criminal Actions. 

 



Erosion and Sediment Control 
 

Preparing and Implementing 

your Erosion and Sediment 

Control Plan 
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Erosion & Sediment Control Plan 
(ESCP) 

An ESCP provides details to the local 

municipalities of concepts and techniques, 

including best management practices 

(BMPs) used prior to and during 

construction, up to & including final 

landscaping, to control and limit soil 

erosion, mud & dirt deposits on public 

roadways, and sediment discharges. 
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HEART OF YOUR PLAN 
Erosion Controls 

Erosion Controls-Keeping soils from 

detaching—this is the heart of any effective 

SWPPP.   Sediment controls are for 

catching eroded particles.  Minimize 

erosion and you minimize sedimentation. 

 

Key is to stabilize your site as soon as 

possible. 
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Stabilization 

Both local ESC regulations and the federal 
regulations requires stabilization sooner rather than 
later.  Once denuded soils have been stabilized, 
construction sites are less susceptible to cause 
problems. 

 

EPA CGP states that, “stabilization measures must 
be initiated as soon as practicable in portions of the 
site where construction activities have temporarily 
or permanently ceased, but in no case more than 
14 days after the construction activity in that portion 
of the site has temporarily or permanently ceased.” 
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CORE BMPs 
All Construction Projects 

1. Vehicle Tracking- includes designated construction entrances, spray 
off areas for trucks & street sweeping. 

 

2. Erosion Controls- site stabilization including protecting any denuded 
soils, and installing runoff controls. 

 

3. Sediment Controls- inlet protection, perimeter controls. 

 

4. Non-Stormwater Controls- containing and removing solid waste, fuel 
and paint spill prevention, and managing concrete 

 

5. Fugitive Dust Controls- controlling sediment, concrete, and dust 
from debris. 

 

6. Final Stabilization- final stabilization of all bare ground. 
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TO STOP VEHICLE TRACKING 
GRAVEL YOUR CONSTRUCTION EXIT! 
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Erosion Controls 

 Primary Controls on site/keep dirt 

on site in place. 
 MINIMIZE area of disturbance (Phase). 

 

 Stabilize soils promptly. 
 Roughening, covering 

 

 Protect slopes. 
 Seeding, mulching, covering 
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SEDIMENT CONTROL 

YES! 
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NOTICE PROPERTY 
LINE 
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Off-site, Perimeter, & Slope  
Protection 

WITHOUT 
PERIMETER 
CONTROLS 
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Non-Stormwater Controls 
 Paint, Sheetrock Mud-Should be containerized and 

removed from the job.   

 Hazardous Waste-Recycle or disposal as hazardous 
waste, waste recycler. 

 Proper concrete management-Lined cleanout pit with 
signage.   

 Concrete Form Oil-Cannot be poured on the ground.  
Containerize and properly dispose.   

 Fuels-Containment area in case of leak. 

 On Site Cleanup Kit-Include absorbent pads, drip pads, 
clay material, need to be kept on site.  Spill kit should 
be marked and available for use.   
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Fugitive Dust Control 

 Surface roughening 

 Water or chemical dust 

suppressants soil 

stabilization 

 Cover stockpiles 

 Barriers 
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Final Stabilization 



45 
SIGNAGE-POST IT! 



46 

Signage 
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The RP Responsibility 

Implement the plan or permit conditions. 

Install the BMPs correctly. 

Inspect the BMPs as required. 

Maintain all BMPs as needed. 

Modify your plan and keep your inspection 
checklist current.  Remember, the plan is a 
living document.   
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CORE BMPs 
All Construction Projects 

 

 
1. Vehicle Tracking- includes designated construction 
entrances, spray off areas for trucks & street sweeping. 

 
2. Erosion Controls- site stabilization including protecting any 
denuded soils, and installing runoff controls. 

 
3. Sediment Controls- inlet protection, perimeter controls. 

 
4. Non-Stormwater Controls- containing and removing solid 
waste, fuel and paint spill prevention, and managing concrete 

 
5. Fugitive Dust Controls- controlling sediment, concrete, and 
dust from debris. 

 
6. Final Stabilization- final stabilization of all bare ground. 
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HEART OF YOUR PLAN 
Erosion Controls 

Erosion Controls-Keeping soils from 

detaching—this is the heart of any effective 

SWPPP.   Sediment controls are for 

catching eroded particles.  Minimize 

erosion and you minimize sedimentation. 

 

Key is to stabilize your site as 
soon as possible. 



When in Doubt – ASK!!!!!! 
Contact EPA: 
Jeanne O’Dell 
Region 10 Storm Water Program 
(800) 424-4372, extension 6919 
Email: odell.jeanne@epa.gov 
 
For other information on impaired waterways, contact: 
Idaho Department of Environmental Quality 
Boise Regional Office .................. 208-373-0550 
Pocatello Regional Office ............ 208-236-6160 
Idaho Falls Regional Office ......... 208-528-2650 
Twin Falls Regional Office ........... 208-736-2190 
Coeur d’Alene Regional Office .... 208-769-1422 
Lewiston Regional Office............. 208-799-4370  
 
For information on Best Management Practices: 
Idaho Department of Environmental Quality’s Catalog of 
Stormwater Best Management Practices for Idaho Cities and 
Counties: 
www.deq.state.id.us/water/water1.htm 
Go to Wastewater, and scroll to Stormwater 
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mailto:odell.jeanne@epa.gov
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THANKS! 

Angela Comish, P.E., 
LEED AP 
Engineering and 
Waste Solutions LLC 
(208) 385-9381 





Completed Service Orders
Action CD:  

WTINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:44:11 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

198481 3008124 RES  WTINV WTWST (Wasting Water) 360 RONGLYN AVE Jul 9, 2018 RLF     House has been watering yard in 
same spot since last Thursday

200580 3023961 RES  WTINV WTWST (Wasting Water) 1236 BANNOCK AVE Jul 16, 2018 SLP     Homeowner has been watering 
lawn in same spot for 36 hours

203010 3025347 RES  WTINV WTWST (Wasting Water) 676 MEMORIAL DR APT 101 Jul 24, 2018 RLF     Sprinklers have been on for days 
and always seen to be continual 

on per Chris Frederickson / follow 
up with office

205783 3028684 RES  WTINV WTWST (Wasting Water) 5471 JOLYN WAY Aug 1, 2018 RLF     Neighbor complaining about 
homeowner watering lawn 8 
times a day / all the water is 

flooding neighbor yard

208738 3017952 RES  WTINV WTWST (Wasting Water) 602 STARLITE AVE Aug 10, 2018 SLP     Homeowner has broken sprinkler 
and it's been running for 3 weeks

209648 3010588 RES  WTINV WTWST (Wasting Water) 1066 STOKES AVE Aug 14, 2018 RLF     Sprinklers have been on all 
weekend and it's flooding the 
neighborhood - per neighbor

210868 3008854 RES  WTINV WTWST (Wasting Water) 275 LINDEN DR Aug 17, 2018 RLF     Backyard sprinklers has been on 
for a month in the same place 
and it's flooding the neighbors 

back yard

211660 3005815 RES  WTINV WTWST (Wasting Water) 154 E 23RD ST Aug 20, 2018 RLF     Homeowner has had water in 
front yard for 2 weeks. Water is 

running down the gutter and 
causes a slipping hazzard

262172 3011543 COMM WTINV WTWST (Wasting Water) 1000 E 17TH ST Apr 12, 2019 RLF     Water has been running for 2 
months out of hose spicket and 

running into gutter down 
driveway / frequent concerned 
customer called in water waste

264814 3004762 RES  WTINV WTWST (Wasting Water) 201 E 12TH ST Apr 23, 2019 JWH     Sprinklers have been on for over 
a week / neighbors have tried to 

make contact but haven't been 
successful

269669 3021714 RES  WTINV WTWST (Wasting Water) 1485 ANTARES DR May 15, 2019 RHU     Mike from Streets report water 
waste at this location. Robert 

talked to the homeowner and he 
is aware of the broken sprinkler. 
The homeowner was working on 

getting it fixed today.

280119 3007430 RES  WTINV WTWST (Wasting Water) 1410 GARFIELD ST Jun 27, 2019 RLF     resident called in saying the next 
door neighbors west from his 
parents house have left their 

Jul 29, 2019 1 9:44:11 AM



Completed Service Orders
Action CD:  

WTINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:44:11 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

water running for 4 days straight - 
208-516-9958

Jul 29, 2019 2 9:44:11 AM



Completed Service Orders
Action CD:  

MWINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:43:19 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

196714 3028843 COMM MWINV LEAK (Check for Leak) 1520 W SUNNYSIDE RD Jul 3, 2018 JWH     Check for leak at meter pit 
per Ernie

61005073         

202900 3026974 IND  MWINV LEAK (Check for Leak) 625 PANCHERI DR Jul 24, 2018 RLF     Check for leak between 
Riverside Deli / green cone 

covering leak with water 
running underneath

60682065         

204381 3026974 IND  MWINV LEAK (Check for Leak) 625 PANCHERI DR Jul 30, 2018 ELL     Meet Brian to disucss leak - 
(208) 589-6504

60682065         

211507 3026931 COMM MWINV LEAK (Check for Leak) 1438 W BROADWAY Aug 20, 2018 RHU     Check for leak between 
O'Bradys restaurant and 
freeway in grassy area - 

broken pipe with water 
coming out of it

10903529         

230323 3026902 COMM MWINV LEAK (Check for Leak) 150 N SHOUP AVE Oct 17, 2018 JWH     Waetr is coming out onto the 
street / South of railroad 

tracks between tracks and 
Cliff St, Shoup Ave by State 

office building

60640554         

232078 3027102 COMM MWINV LEAK (Check for Leak) 1810 W BROADWAY BLDG A Oct 25, 2018 JWH     Check for leak / Jeff @ 
TRIPA (208) 589-1227

60522680         

240399 3028585 GOVT MWINV LEAK (Check for Leak) 1690 W SUNNYSIDE RD Dec 4, 2018 JWH     cheak for leak 60917467         

272608 3028978 COMM MWINV LEAK (Check for Leak) 2455 HEMMERT AVE May 28, 2019 ELL     Check for leak at Transfer 
Station

61005071         

272608 3028978 COMM MWINV LEAK (Check for Leak) 2455 HEMMERT AVE May 28, 2019 ELL     Check for leak at Transfer 
Station

61005072         

Jul 29, 2019 1 9:43:19 AM



Completed Service Orders
Action CD:  

WTINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:41:01 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

196671 3009542 RES  WTINV LEAK (Check for Leak) 780 E 8TH ST Jul 2, 2018 PLI     Water coming up out of yard

198511 3021790 RES  WTINV LEAK (Check for Leak) 801 N SATURN AVE Jul 9, 2018 RLF     SW corner of SATURN & 
CASSEOPEIA ST / Check for 

leak / water coming up of corner 
and running down sidewalk

198484 3023927 RES  WTINV LEAK (Check for Leak) 985 CASSIA AVE Jul 9, 2018 RLF     Check for leak at curb stop / follow 
up with homeowner (208) 

521-3772

198453 3004364 RES  WTINV LEAK (Check for Leak) 179 E 3RD ST Jul 10, 2018 RLF     Check for leak at curb stop

199072 3009532 RES  WTINV LEAK (Check for Leak) 890 E 8TH ST Jul 10, 2018 RLF     Check for leak at curb stop / follow 
up with homeowner Joe Bellin 

(208) 680-5555

200073 3005292 RES  WTINV LEAK (Check for Leak) 255 E 16TH ST Jul 12, 2018 RLF     Check for leak at curb stop / 
folllow up with homeowner - 

Jenna (208) 541-2185

200093 3003841 COMM WTINV LEAK (Check for Leak) 302 LOMAX ST Jul 12, 2018 JWH     Check for leak at curb stop / water 
is leaking into building / follow up 

with Mike (208) 589-2827

200126 3010456 RES  WTINV LEAK (Check for Leak) 1115 AUSTIN AVE Jul 13, 2018 JWH     Check for leak at curb stop / follow 
up with homeowner - Shanda 

(208) 715-0649

200640 3005146 RES  WTINV LEAK (Check for Leak) 113 E 14TH ST Jul 16, 2018 SLP     Check for leak at curb stop / Tim 
with Thomas Cleaning will meet 

you there

201350 3021799 COMM WTINV LEAK (Check for Leak) 1450 MOUNTAIN VIEW LN Jul 17, 2018 JWH     Check for leak at curb stop per 
Rory @ Streets - (208) 716-1266 

201386 3005329 RES  WTINV LEAK (Check for Leak) 196 E 16TH ST Jul 17, 2018 RLF     Check for leak at curb stop / water 
running down street in front of 

apartments / follow up with Billy 
Brown (208) 360-4764 

202175 3006918 RES  WTINV LEAK (Check for Leak) 927 PAYNE ST Jul 20, 2018 RLF     Check for leak  / homeowner 
called Street Dept and told them 

there was a pot hole forming 
where a water leak was fixed in 

2015.

202486 3019412 RES  WTINV LEAK (Check for Leak) 1363 CAMERON AVE Jul 24, 2018 RLF     Check for leak / follow up with 
homeowner (208) 589-9984

202899 3024156 RES  WTINV LEAK (Check for Leak) 1290 BINGHAM AVE Jul 24, 2018 SLP     Turn off water for repairs

202944 3002488 RES  WTINV LEAK (Check for Leak) 341 STILLWATER CIR Jul 24, 2018 RLF     Check for leak  / sink hole is 
forming

Jul 29, 2019 1 9:41:01 AM



Completed Service Orders
Action CD:  

WTINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:41:01 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

203457 3015618 RES  WTINV LEAK (Check for Leak) 1961 MORAN ST Jul 25, 2018 RLF     Check for leak in sidewalk / follow 
up with homeowner - (208) 

200-7589

203455 3014659 RES  WTINV LEAK (Check for Leak) 696 MARK AVE Jul 25, 2018 RLF     @ 1:30 pm / Check for leak - meet 
homeowner

203562 3021600 RES  WTINV LEAK (Check for Leak) 774 N SKYLINE DR Jul 25, 2018 SLP     Check for leak at end of driveay / 
follow up with homeowner - 

Joanne Berry (208) 313-1378

203749 3019781 RES  WTINV LEAK (Check for Leak) 1615 SHASTA ST Jul 26, 2018 AMO     leak on city side, checked by AL

203903 3001665 RES  WTINV LEAK (Check for Leak) 4226 POCONO ST Jul 27, 2018 SLP     customer has sink hole in yard the 
has started to show, no running 
water is to be found around sink 
hole but they would like to check 
and make sure its no the service 

line

204081 3006950 RES  WTINV LEAK (Check for Leak) 1215 ROYAL AVE Jul 27, 2018 SLP     customer has water coming up in 
yard, find out whos side the leaks 

on

204317 3017878 RES  WTINV LEAK (Check for Leak) 490 MOONLITE DR Jul 30, 2018 SLP     Check for leak - grass in front yard 
is really wet - follow up with 

homeowner - Justin Hendricks 
(208) 520-4531

205726 3023934 RES  WTINV LEAK (Check for Leak) 921 CASSIA AVE Aug 1, 2018 SLP     Check for leak at curb stop - back 
side of house on Jefferson side of 
house / follow up with homeowner 

- Joanne (208) 313-6440

205799 3008883 RES  WTINV LEAK (Check for Leak) 530 TENDOY DR Aug 1, 2018 RLF     Check for leak at curb stop / water 
coming out of it / follow up with 
property manager - Mike (563) 

552-9552

205862 3021904 COMM WTINV LEAK (Check for Leak) 1300 W BROADWAY Aug 1, 2018 SLP     Check for leak in front of Kicks 66 
in sidewalk / follow up with office 

206116 3000220 RES  WTINV LEAK (Check for Leak) 220 W 17TH ST Aug 2, 2018 BMU     Check for leak at curb stop / water 
in basement

206148 3019012 RES  WTINV LEAK (Check for Leak) 1951 LA RAIN CT Aug 2, 2018 BMU     Check for leak on homeowner 
side

206175 3024355 COMM WTINV LEAK (Check for Leak) 1560 IDAHO AVE Aug 2, 2018 BMU     Check for leak in back by alley / 
water bubbling up / follow up with 

homeowner Carol (208) 351-5226

206153 3014659 RES  WTINV LEAK (Check for Leak) 696 MARK AVE Aug 2, 2018 RLF     A Pro Plumbing pulled up curb 
box while digging / see Dillion 

Jul 29, 2019 2 9:41:01 AM



Completed Service Orders
Action CD:  

WTINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:41:01 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

(208) 206-8914

206554 3012831 RES  WTINV LEAK (Check for Leak) 3203 OLD CASTLE CIR Aug 6, 2018 RLF     Check for leak - homeowner can 
hear constant water running in 

house / follow up with homeowner 
- Neil (208) 521-9971

206582 3003603 RES  WTINV LEAK (Check for Leak) 385 CLEVELAND ST Aug 6, 2018 RLF     Check for leak - water coming out 
of man hole according to Garrett 

Christofferson (208) 313-4727 

206671 3011495 RES  WTINV LEAK (Check for Leak) 663 E 16TH ST Aug 6, 2018 RLF     Check for leak - follow up with 
brother in law Ben (208) 757-1425

207261 3003603 RES  WTINV LEAK (Check for Leak) 385 CLEVELAND ST Aug 8, 2018 SLP     Check for leak and repair if 
necessary

208205 3008883 RES  WTINV LEAK (Check for Leak) 530 TENDOY DR Aug 8, 2018 RLF     Check for leak at curb stop / water 
coming up and running down 

street

208739 3001234 RES  WTINV LEAK (Check for Leak) 3865 CAMBRIA DR Aug 10, 2018 SLP     Check for leak / water coming up 
in grass / follow up with 

homeowner Dale (208) 681-5512

209055 3016316 RES  WTINV LEAK (Check for Leak) 2144 PEND OREILLE CIR Aug 11, 2018 KJE     

211980 3022041 COMM WTINV LEAK (Check for Leak) 900 PANCHERI DR APT B Aug 21, 2018 SLP     Check for leak - broken pipe in 
parking lot with lots of water 

coming out

212030 3004309 COMM WTINV LEAK (Check for Leak) 240 S HOLMES AVE Aug 21, 2018 RLF     Check for leak in parking lot - sink 
hole and water on pavement

212944 3014544 RES  WTINV LEAK (Check for Leak) 368 JOAN AVE Aug 23, 2018 RLF     Check for leak at curb stop - water 
coming up out of sidewalk - Jim 

(208) 546-6723

213284 3026348 RES  WTINV LEAK (Check for Leak) 1017 N LEE AVE Aug 27, 2018 SLP     Check for leaking between 1017 & 
1019 Lee Ave / water coming up 

by curb stop

213298 3022743 RES  WTINV LEAK (Check for Leak) 1584 CANYON AVE Aug 27, 2018 SLP     Check for leak at curb stop / water 
coming up in alley / lady @ 1555 
Jefferson has water key and has 

turned the water off to 1584 
Canyon Ave / follow up with Mark 

(208) 524-5400 work or (208) 
403-1292 cell

213827 3022682 RES  WTINV LEAK (Check for Leak) 1204 VISSING CIR Aug 28, 2018 SLP     Tate hit a water line - a little bit of 
water coming up

213863 3008744 RES  WTINV LEAK (Check for Leak) 921 SAFSTROM DR Aug 28, 2018 RLF     Check for leak per Nick First Call 

Jul 29, 2019 3 9:41:01 AM



Completed Service Orders
Action CD:  

WTINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:41:01 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

Jewel (208) 313-4120

215632 3020802 RES  WTINV LEAK (Check for Leak) 1523 VASSAR WAY Aug 31, 2018 RLF     Check for leak at curb stop / follow 
up with Martin who will be at home

215761 3012821 RES  WTINV LEAK (Check for Leak) 3122 OLD CASTLE LN Aug 31, 2018 RLF     Check for leak

215866 3000135 RES  WTINV LEAK (Check for Leak) 252 W 16TH ST Sep 4, 2018 SLP     Check for leak / water pooling at 
bottom of driveway / follow up with 

Tony (202) 740-5397

215880 3023132 RES  WTINV LEAK (Check for Leak) 1127 JEFFERSON AVE Sep 4, 2018 RLF     Check for leak / water coming up 
between cracks in sidewalk / Tom 

(208) 206-8627 

215939 3006176 RES  WTINV LEAK (Check for Leak) 385 LARIAT LN Sep 4, 2018 RLF     Check for leak at curb stop / follow 
up with homeowner Douglas (208) 

529-4422

216012 3002399 RES  WTINV LEAK (Check for Leak) 157 LOST TRAIL PL Sep 4, 2018 RLF     Check for leak / follow up with 
homeowner Tamara (571) 

765-0006

217993 3004533 RES  WTINV LEAK (Check for Leak) 390 E 8TH ST Sep 6, 2018 SLP     Check for leak in front / small dip 
forming in center of street

218254 3009699 RES  WTINV LEAK (Check for Leak) 701 E 10TH ST Sep 7, 2018 SLP     Check for leak at curb stop - 
follow up with owner Katie (208) 

715-4828

218267 3027998 RES  WTINV LEAK (Check for Leak) 440 WALNUT ST APT 1 Sep 10, 2018 SLP     Check for leak at curb stop / water 
running down sidewalk / meet Bart 

(208) 757-3829

218507 3007860 RES  WTINV LEAK (Check for Leak) 350 DUGOUT WAY Sep 10, 2018 SLP     Check for leak at curb stop / follow 
up with homeowner - Valerie (208) 

403-2747

218505 3023132 RES  WTINV LEAK (Check for Leak) 1127 JEFFERSON AVE Sep 10, 2018 SLP     @ 10 am / meet homeowner to 
discuss leak at curb stop / valve is 
sticking up in sidewalk about 2 -3 

inches. She saids that the foot 
traffic and people kicking it as they 

walk down the street has caused 
the leak. It is surfacing between 

cracks in sidewalk

218515 3007346 RES  WTINV LEAK (Check for Leak) 655 NORTHRUP AVE Sep 10, 2018 SLP     Check for leak in back yard / 
follow up with homeowner Louise 

(208) 522-6627

218513 3009930 RES  WTINV LEAK (Check for Leak) 751 E 12TH ST Sep 10, 2018 SLP     Water bubbling up in street

219005 3006602 RES  WTINV LEAK (Check for Leak) 808 CLEVELAND ST Sep 11, 2018 RLF     Water coming up in yard / per 

Jul 29, 2019 4 9:41:01 AM



Completed Service Orders
Action CD:  

WTINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:41:01 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

neighbor next door 360 N Fanning 
(208) 201-4840

219011 3004824 RES  WTINV LEAK (Check for Leak) 441 E 7TH ST Sep 11, 2018 RLF     Check for leak on city side per 
Allen

219029 3004463 RES  WTINV LEAK (Check for Leak) 444 E 7TH ST Sep 11, 2018 RLF     Check for leak in street

220546 3011624 RES  WTINV LEAK (Check for Leak) 1305 SE BONNEVILLE DR Sep 14, 2018 RLF     Check for leak per Joe @ Streets / 
water coming out of sidewalk

220628 3023677 RES  WTINV LEAK (Check for Leak) 3853 TRADITION CT Sep 15, 2018 RLF     

220739 3008110 COMM WTINV LEAK (Check for Leak) 554 E 4TH ST Sep 17, 2018 RHU     Check for leak - water going into 
street

220721 3008896 RES  WTINV LEAK (Check for Leak) 1025 RUSSET ST Sep 17, 2018 RLF     @ 11 am / Check for leak in front 
yard / water bubbling up in yard

220900 3021788 RES  WTINV LEAK (Check for Leak) 795 N SATURN AVE Sep 17, 2018 RLF     @ 5 pm / meet with homeowner to 
discuss leak on property

221091 3022457 COMM WTINV LEAK (Check for Leak) 803 LINDSAY BLVD Sep 18, 2018 SLP     Jess with Landon Excavating hit 
water line while taking out stumps

221156 3009820 COMM WTINV LEAK (Check for Leak) 775 LINCOLN DR Sep 18, 2018 RLF     Check for leak at curb stop, water 
flowing out of sidewalk  / follow up 

with Sarah (208) 881-8281

221364 3025875 RES  WTINV LEAK (Check for Leak) 341 LAVA ST Sep 19, 2018 RLF     Check for leak

222316 3026417 RES  WTINV LEAK (Check for Leak) 190 MONTEREY DR Sep 20, 2018 SLP     Check for leak / homeowner has 
really low water pressure and a 

dip in the sidewalk in front of his 
house / follow up with homeowner 

John (208) 529-4896

222479 3026122 COMM WTINV LEAK (Check for Leak) 1575 NORTHGATE MILE Sep 21, 2018 SLP     Check for leaking between 
McDonald's drive thru and Fred 
Myer in parking lot / meet  guy 

from B&K (208) 346-0773

222488 3019973 COMM WTINV LEAK (Check for Leak) 1755 INTERNATIONAL WAY Sep 21, 2018 SLP     Check for leak; water surfacing 
near SE corner of building; leak 

will be private, but may be on 
either fire line or domestic line (if 

tapped to fire line outside of bldg)

222506 3023132 RES  WTINV LEAK (Check for Leak) 1127 JEFFERSON AVE Sep 21, 2018 SLP     Check for leak - homeowner have 
dug up pipes and can see water 

coming out of city pipes

222577 3024548 RES  WTINV LEAK (Check for Leak) 1150 ADA AVE Sep 22, 2018 SLP     

222660 3017178 RES  WTINV LEAK (Check for Leak) 2884 NEWMAN DR Sep 24, 2018 SLP     Check for leak
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224426 3024801 RES  WTINV LEAK (Check for Leak) 474 I ST Sep 27, 2018 SLP     Check for leak at curb stop / follow 
up with homeowner Larry (208) 

339-1415

224438 3021780 RES  WTINV LEAK (Check for Leak) 725 N SATURN AVE TRLR 6 Sep 27, 2018 RLF     Check for leak undermeath trailer 
- follow up with Jeremy Shell (208) 

243-0920

224696 3002750 RES  WTINV LEAK (Check for Leak) 3943 WOODHAVEN LN Sep 28, 2018 RLF     @ 2 pm / Check for leak - follow 
up with homeowner Steve Haynes 

(208) 521-9333

224678 3002084 RES  WTINV LEAK (Check for Leak) 4261 COLONIAL WAY Sep 28, 2018 RLF     customer has water coming up in 
the yard unsure if its there water 

line or there line going to the 
sprinklers. if you could find the city 

turn off and when doing so the 
sprinkler just mark which is which.

225246 3019187 RES  WTINV LEAK (Check for Leak) 1610 BLUE CAMAS CT Oct 1, 2018 RLF     Check for leak; water entering 
basement through window well

224753 3029412 RES  WTINV LEAK (Check for Leak) 284 TAPITIO DR Oct 1, 2018 RLF     Assist homeowner in installing a 
sleeve in driveway / Kevin (208) 

709-0831

226390 3023711 RES  WTINV LEAK (Check for Leak) 406 NORTH POINTE DR Oct 2, 2018 SLP     Check for leak at curb stop in 
mow strip / sink hole forming 

around curb stop / follow up with 
homeowner John (208) 757-7656

228397 3004025 RES  WTINV LEAK (Check for Leak) 471 E 5TH ST Oct 9, 2018 RLF     Check for leak at curb stop / water 
bubbling up / Cindy homeowner 

(208) 589-3191

228906 3004139 RES  WTINV LEAK (Check for Leak) 269 E 6TH ST Oct 11, 2018 RLF     Homeowner has broken valve -
(208) 339-4477

229156 3001805 RES  WTINV LEAK (Check for Leak) 764 CEDAR RIDGE DR Oct 12, 2018 JWH     Check for leak / follow up with 
homeowner Cheryl (208) 

521-0424

229187 3019753 RES  WTINV LEAK (Check for Leak) 1869 GRANDVIEW DR Oct 12, 2018 JWH     Check for leak behind apartment 
building by sidewalk / follow up 

with Jose (208) 589-0481

229758 3005948 RES  WTINV LEAK (Check for Leak) 2751 PARKVIEW LN Oct 15, 2018 RLF     Check for leak / homeowner is 
getting water in basement

229846 3025387 COMM WTINV LEAK (Check for Leak) 775 N YELLOWSTONE AVE Oct 15, 2018 SLP     Check for leak / water coming up 
in parking lot

230036 3001616 RES  WTINV LEAK (Check for Leak) 3945 STEEPLECHASE LN Oct 16, 2018 RLF     Check for leak; water surfacing at 
curb stop/meter pit; notify 
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customer of results

230371 3008158 RES  WTINV LEAK (Check for Leak) 140 MARJACQ AVE Oct 17, 2018 JWH     Check for leak in front of house / 
water is running down the street / 

neighbor is calling (208) 520-0213

230528 3007958 COMM WTINV LEAK (Check for Leak) 510 CLEVELAND ST Oct 18, 2018 RLF     Check for leak / owner has water 
coming up in asphalt / Eric (208) 

339-4525

231918 3025671 RES  WTINV LEAK (Check for Leak) 331 LAVA ST Oct 25, 2018 JWH     Water bubbling up in sidewalk by 
curb stop / Reed homeowner 

(208) 528-0150

231971 3023023 RES  WTINV LEAK (Check for Leak) 255 PEVERO DR Oct 25, 2018 JWH     Water bubbling up in front of curb 
by curb stop / Dennis homeowner 

(208) 520-7522

231798 3014894 RES  WTINV LEAK (Check for Leak) 523 RENNY AVE Oct 25, 2018 RLF     Check for leak / marshy spot in 
front yard / Tammi (208) 403-3936

232000 3020276 COMM WTINV LEAK (Check for Leak) 1950 W BROADWAY Oct 25, 2018 JWH     Water was turned off on October 
12 / water is leaking by shut off 

per Joe owner (208) 941-0433 / 
follow up with him

232240 3001501 RES  WTINV LEAK (Check for Leak) 4220 DAYTONA CIR Oct 26, 2018 JWH     Check for leak / water is off to 
house  and water is coming out of 

man hole cover in street / follow 
up with homeowner Kathy (208) 

589-2427

234886 3011874 RES  WTINV LEAK (Check for Leak) 1880 SEQUOIA DR Nov 5, 2018 RLF     Holeshot plumbin is replacing 
service and says curb stop is 

leaking; Please inspect

235013 3011786 RES  WTINV LEAK (Check for Leak) 1366 E 21ST ST Nov 5, 2018 RLF     Check for leak at curb stop / David 
First Call Jewel (208) 313-4108

235007 3025643 RES  WTINV LEAK (Check for Leak) 331 BASALT ST APT 1 Nov 5, 2018 JWH     Water coming out of curb stop in 
alley / Linda homeowner (208) 

403-1657

235601 3011296 RES  WTINV LEAK (Check for Leak) 1359 HOMER AVE Nov 7, 2018 RLF     Check for leak, bubbling out of 
yard / (208) 528-8278

236116 3017675 RES  WTINV LEAK (Check for Leak) 2831 PAM ST Nov 10, 2018 RLF     Check for leak, homeowner can 
hear water running / Julie (801) 

623-8372 / follow up with 
homeowner

236554 3008290 RES  WTINV LEAK (Check for Leak) 356 REDWOOD DR Nov 13, 2018 RLF     Check for leak on North end of 
house  / water coming up / 

mailman reported leak (208) 
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521-2027

236557 3005563 RES  WTINV LEAK (Check for Leak) 103 E 19TH ST Nov 13, 2018 RLF     Check for leak at curb stop / Josh 
(208) 821-6165

236660 3021199 RES  WTINV LEAK (Check for Leak) 832 S SATURN AVE APT 2 Nov 14, 2018 JWH     Check for leak in back yard of 
apartment / follow up with Thane 

(208) 569-3495

236874 3005563 RES  WTINV LEAK (Check for Leak) 103 E 19TH ST Nov 15, 2018 RLF     call from someone driving by and 
noticed water leaking at the above 

address 103 19th check for leak

237088 3006230 RES  WTINV LEAK (Check for Leak) 3128 SPRINGWOOD LN Nov 16, 2018 JWH     @ 3 pm / Check for leak / 
homeowner can hear water 

constantly running / Nathan (406) 
679-1809

237633 3020995 RES  WTINV LEAK (Check for Leak) 750 TERRACE DR Nov 19, 2018 JWH     Check for leak in street / bubbling 
out of street in two spots

238002 3008182 COMM WTINV LEAK (Check for Leak) 110 N HOLMES AVE Nov 21, 2018 RLF     Check for leak in parking lot / 
water pooling / follow up Kerry 

(208) 521-2827

238479 3000930 RES  WTINV LEAK (Check for Leak) 3067 GUSTAFSON CIR Nov 26, 2018 RLF     Check for leak by curb / follow up 
with homeowner / Gerry sent 

email to David

238533 3007552 RES  WTINV LEAK (Check for Leak) 1653 JOHNSON ST Nov 26, 2018 RLF     @ 2 pm / Check for leak in street / 
Barbara homeowner (208) 

516-0802

239210 3001616 RES  WTINV LEAK (Check for Leak) 3945 STEEPLECHASE LN Nov 29, 2018 JWH     customer says that they beleave 
there curb stop valve is leaking, 

they dont see running water but all 
snow around it is melted.

241099 3007218 RES  WTINV LEAK (Check for Leak) 1116 KEARNEY ST Dec 10, 2018 RLF     Check for leak / water coming up 
in back yard / Francis homeowner 

(208) 522-0332

241423 3013707 COMM WTINV LEAK (Check for Leak) 1550 ELK CREEK DR Dec 12, 2018 RLF     Check for leak / water coming up 
in basement / Matthews Plumbing 

(208) 589-8392 

241528 3011170 RES  WTINV LEAK (Check for Leak) 1557 TERRY DR Dec 13, 2018 RLF     @ 1 pm / Check for leak / water 
coming up from floor drain in 

basement / Penny (208) 589-5863

241805 3006865 RES  WTINV LEAK (Check for Leak) 927 E ELVA ST Dec 14, 2018 RLF     Check for leak / water coming up 
in front yard / per Sheri @ Sewer

241443 3024680 RES  WTINV LEAK (Check for Leak) 1100 LAKE AVE APT 2 Dec 14, 2018 RLF     Check for leak in yard
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241976 3020664 RES  WTINV LEAK (Check for Leak) 1571 LAPRELE ST APT 30 Dec 17, 2018 JWH     Check for leak in street / water 
bubbling up in front of 1571 

Laprele / resident (208) 589-3395

241983 3012084 RES  WTINV LEAK (Check for Leak) 2314 SANTALEMA DR Dec 17, 2018 RLF     Water bubbling up out of curb 
stop / check for leak / Duane 

homeowner (801) 928-4131 follow 
up with homeowner

242945 3024048 RES  WTINV LEAK (Check for Leak) 1299 BINGHAM AVE Dec 26, 2018 TTO     needs water off for a leak

243174 3019865 RES  WTINV LEAK (Check for Leak) 814 RAYMOND DR Dec 26, 2018 JWH     Check for leak by sink house in 
road per Mike @ Streets / (208) 

521-5768

244179 3011408 RES  WTINV LEAK (Check for Leak) 1452 S WOODRUFF AVE Jan 2, 2019 RLF     Check for leak; noise leak on 
service

244358 3014838 RES  WTINV LEAK (Check for Leak) 2079 KEARNEY ST Jan 4, 2019 SLP     Check for leak at curb stop / 
homeowner hears water running / 

Jeremy (208) 520-1765

244877 3025681 RES  WTINV LEAK (Check for Leak) 272 HILL ST Jan 7, 2019 RLF     Check for leak at curb stop / Steve 
A Pro Plumbing (208) 497-9533

244894 3020801 RES  WTINV LEAK (Check for Leak) 1518 VASSAR WAY Jan 8, 2019 ELL     Check for leak / Michael (208) 
390-5069

245253 3000746 RES  WTINV LEAK (Check for Leak) 2030 BREMER DR Jan 10, 2019 ELL     

245879 3020434 RES  WTINV LEAK (Check for Leak) 170 DALE DR Jan 14, 2019 JWH     Check for leak, water coming out 
into sidewalk / Brian Jones

246829 3000901 RES  WTINV LEAK (Check for Leak) 130 N MORNINGSIDE DR Jan 21, 2019 JWH     water bubbling out of street

247545 3025973 COMM WTINV LEAK (Check for Leak) 1570 N HOLMES AVE Jan 25, 2019 RLF     @ 9:30 am / Check for leak in 
sidewalk / Gary (208) 5211203

251025 3021115 RES  WTINV LEAK (Check for Leak) 1581 DARTMOUTH DR Feb 15, 2019 RLF     Check for leak, water coming out 
of front yard

251087 3007299 RES  WTINV LEAK (Check for Leak) 1164 JOHNSON ST Feb 15, 2019 RLF     

251220 3021524 RES  WTINV LEAK (Check for Leak) 847 CLAIRE VIEW LN Feb 17, 2019 RLF     Contact number 208-755-7628

251461 3027703 COMM WTINV LEAK (Check for Leak) 1150 S BOULEVARD Feb 19, 2019 JWH     Investigate water leak from over 
the weekend

253290 3005896 RES  WTINV LEAK (Check for Leak) 274 E 24TH ST Mar 1, 2019 RLF     Check for leak in street, road has 
crack and its getting worse / 

Nancy (208) 523-9128

253894 3021115 RES  WTINV LEAK (Check for Leak) 1581 DARTMOUTH DR Mar 4, 2019 JWH     address is neighbors house they 
called saying the house next to 

them has running water going into 
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boarding house.

253901 3021116 RES  WTINV LEAK (Check for Leak) 1575 DARTMOUTH DR Mar 4, 2019 JWH     water coming from trailer house

254419 3005225 RES  WTINV LEAK (Check for Leak) 1475 S EMERSON AVE APT 4 Mar 7, 2019 RLF     Check for leak coming behind the 
apartment complex / see tenant in 

apt 4 / water has been leaking 
since late summer (208) 351-3146

256104 3019002 RES  WTINV LEAK (Check for Leak) 2384 GENEVIEVE WAY Mar 18, 2019 JWH     at above address go 2 houses two 
the east and water is coming from 
neighbors house. home owner of 
above address cant get ahold of 

owner

256368 3009992 RES  WTINV LEAK (Check for Leak) 660 E 12TH ST Mar 19, 2019 JWH     @ 5:30 pm / Check for leak / 
homeowner can hear water 

running, she has shut off water to 
house and still hears water / 

Audrey (208) 351-6468

258132 3017626 RES  WTINV LEAK (Check for Leak) 2765 VESTA CIR Mar 27, 2019 RLF     Check for leak; owner believes 
there's a leak on their sprinklers 

but  would like us to check it out.

258285 3012267 RES  WTINV LEAK (Check for Leak) 2324 KORO AVE Mar 28, 2019 RLF     @ 2 pm / Check for leak / water 
has been turned off inside home 
and can still hear water roaring / 
Rod contractor (208) 604-2371

258468 3000245 COMM WTINV LEAK (Check for Leak) 405 W 17TH ST Mar 28, 2019 RLF     Check for leak / water bubbling up 
out of alley way / Sherry Carpet 

One (208) 529-1951

259721 3013177 RES  WTINV LEAK (Check for Leak) 2313 RICHARDS AVE Apr 2, 2019 RLF     @ 9:30 am / Homeowner has leak 
in meter box and would like to 
know if we are collecting data 

from meter? / follow up with 
homeowner / Bret (208) 589-4623

260266 3004519 RES  WTINV LEAK (Check for Leak) 272 E 8TH ST Apr 3, 2019 RLF     Valve in front yard is blowing 
water / (208) 523-1867

260574 3020571 RES  WTINV LEAK (Check for Leak) 1811 CARMEL DR Apr 5, 2019 JWH     Homeowner can hear water 
running after water is shut off at 

shut off valve in basement / John 
(208) 524-1782

260496 3012348 RES  WTINV LEAK (Check for Leak) 2409 OAK TRAIL DR Apr 8, 2019 RLF     @ 10 am / Check for leak and 
follow up with homeowner

261329 3003560 COMM WTINV LEAK (Check for Leak) 410 MAY ST Apr 8, 2019 RLF     Constant puddle by water shut off, 
check to see if leaking / follow up 

with business owner Steve 
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Hammon (208) 552-1111

261790 3020946 RES  WTINV LEAK (Check for Leak) 1637 WESTWOOD ST Apr 9, 2019 JWH     Check for leak in sidewalk, water 
coming out / Jason neighbor (208) 

221-5730

261996 3014838 RES  WTINV LEAK (Check for Leak) 2079 KEARNEY ST Apr 10, 2019 JWH     Check for leak, water coming up 
in street in front of house / (208) 

520-1765

262019 3025870 COMM WTINV LEAK (Check for Leak) 3020 S YELLOWSTONE AVE Apr 11, 2019 JWH     Check for leak, water coming up 
in parking lot / Mike Platt Electric 

(208) 524-6171

262370 3012836 RES  WTINV LEAK (Check for Leak) 3190 WEXFORD CIR Apr 12, 2019 RLF     Check for leak in front yard / 
Allen's Plumbing (208)201-2174

262787 3019335 RES  WTINV LEAK (Check for Leak) 1644 OLYMPIA DR Apr 15, 2019 JWH     Check for leak,homeowner can 
hear water running even when the 

water is off / follow up with 
homeowner Melanie (208) 

403-9727

263197 3018201 RES  WTINV LEAK (Check for Leak) 2880 AGNES ST Apr 16, 2019 RLF     Check for leak sink hole forming  / 
follow up with owner Tracy (208) 

241-0373

263502 3003653 RES  WTINV LEAK (Check for Leak) 345 N HIGBEE AVE Apr 17, 2019 RLF     Water leaking out of meter pit 
running into gutter

263651 3000369 RES  WTINV LEAK (Check for Leak) 440 W 19TH ST Apr 18, 2019 JWH     Check for leak, water puddling in 
back yard and running into 

neighbors garage / Ron neighbors 
son (208) 390-9647

263870 3003631 RES  WTINV LEAK (Check for Leak) 250 CLEVELAND ST Apr 19, 2019 RLF     Check for leak, water coming out 
of curb  stop / (208) 313-0733

263941 3002593 RES  WTINV LEAK (Check for Leak) 308 STILLWATER CIR Apr 19, 2019 JMA     Check for leak, water coming out 
between grass and road / May 

(208) 521-7518

263982 3003860 RES  WTINV LEAK (Check for Leak) 462 LOMAX ST Apr 19, 2019 RLF     Check for leak in gravel area from 
existing home that was torn down 
in January and water turned off / 

there is a puddle and the water is 
bubbling inside puddle / Connie at 

First Street Welding (208) 
522-2588 

264811 3000244 RES  WTINV LEAK (Check for Leak) 421 W 17TH ST Apr 23, 2019 RHU     Check for leak

265039 3003503 COMM WTINV LEAK (Check for Leak) 265 NORTHGATE MILE Apr 24, 2019 JWH     Check for leak at North entrance 
of Big O Tire / follow up with office
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265041 3022431 COMM WTINV LEAK (Check for Leak) 545 UTAH CIR Apr 24, 2019 JWH     Check for leak in front of shop, 
patch job from last summer is 

leaking / (208) 522-0750

265672 3008616 RES  WTINV LEAK (Check for Leak) 260 BARLOW DR Apr 28, 2019 RLF     CHECK FOR LEAK / WATER 
RUNNING ACROSS SIDEWALK

265748 3003728 COMM WTINV LEAK (Check for Leak) 267 GLADSTONE ST Apr 28, 2019 RLF     water running / flooding behind 
building

265861 3012072 RES  WTINV LEAK (Check for Leak) 1184 ATLANTIC ST Apr 29, 2019 JMA     Check for leak in sidewalk, water 
coming up out of curb stop / (925) 

577-6223

265931 3006966 RES  WTINV LEAK (Check for Leak) 1330 VERNON AVE Apr 29, 2019 JMA     Check for leak

266814 3000340 RES  WTINV LEAK (Check for Leak) 226 W 19TH ST May 1, 2019 JWH     Check for leak in alley, water 
running down road and into his 

back yard / Dennis (208) 
521-9759

267002 3023672 RES  WTINV LEAK (Check for Leak) 3913 STEIN CREEK CIR May 2, 2019 RLF     home owner had plumber come 
out due to flooded basement. 

would like you to see if leak is on 
our side or home onwer

267804 3018884 RES  WTINV LEAK (Check for Leak) 2104 BROOKCLIFF DR May 6, 2019 JWH     @ 1:30 pm / Check for leak, 
homeowner can hear running 

water / (208) 419-5037

268151 3026535 GOVT WTINV LEAK (Check for Leak) 850 LINCOLN RD May 7, 2019 RLF     Check for leak, water seeping out 
of patch job / Don (208) 520-7643

268749 3003369 RES  WTINV LEAK (Check for Leak) 1014 GRASSLAND DR May 10, 2019 RLF     Check for leak / Julie (208) 
521-9958

268829 3009623 COMM WTINV LEAK (Check for Leak) 850 LINCOLN DR May 10, 2019 RLF     Check for leak

269267 3023519 RES  WTINV LEAK (Check for Leak) 6285 RED ROCK DR May 13, 2019 KJE     check for leak on service

269304 3029935 RES  WTINV LEAK (Check for Leak) 686 MYA LN May 13, 2019 KJE     owner called saying theres water 
coming up from the meter pit

269542 3003902 COMM WTINV LEAK (Check for Leak) 187 E 1ST ST May 14, 2019 JMA     Check for leak / (208) 201-9218

269645 3021646 RES  WTINV LEAK (Check for Leak) 1460 VEGA CIR APT 1 May 15, 2019 RLF     Sink hole forming around curb 
stop / Mike Street Dept (208) 

521-5768

269717 3020025 RES  WTINV LEAK (Check for Leak) 820 JERI AVE May 15, 2019 JMA     LEAK IN SIDEWALK - CINDY 
GIBBONS 208-221-8323

270628 3023699 RES  WTINV LEAK (Check for Leak) 5120 JUPITER HILLS DR May 20, 2019 JMA     homeowner wants a leak checked 
out - randy - 208-521-0291
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271832 3025537 COMM WTINV LEAK (Check for Leak) 396 N PARK AVE May 23, 2019 JMA     Check for leak on corner / Rob 
Radford

272705 3010182 RES  WTINV LEAK (Check for Leak) 1205 SUSANNE AVE May 28, 2019 RLF     check for water leak - brad - 
208-906-5420 - email if you can't 
get ahold of him thru the phone - 

brad.a.whipple@gmail.com

272861 3009500 RES  WTINV LEAK (Check for Leak) 615 E 8TH ST May 28, 2019 RLF     water leak on driveway - anthony - 
208-241-8802

273076 3003653 RES  WTINV LEAK (Check for Leak) 345 N HIGBEE AVE May 29, 2019 RLF     check for water leak - natalia - 
208-270-4578

273754 3018884 RES  WTINV LEAK (Check for Leak) 2104 BROOKCLIFF DR May 31, 2019 RLF     check water-leak - toni - 
208-419-5037

274641 3010182 RES  WTINV LEAK (Check for Leak) 1205 SUSANNE AVE Jun 4, 2019 RLF     @ 9:00 - check water leak - brad - 
208-906-5420

274780 3000647 RES  WTINV LEAK (Check for Leak) 308 W 21ST ST Jun 4, 2019 RLF     water leak - jade - 208-360-1705

274873 3000647 RES  WTINV LEAK (Check for Leak) 308 W 21ST ST Jun 4, 2019 RLF     water leak - jade - 208-360-1705

274741 3014566 RES  WTINV LEAK (Check for Leak) 1885 E 1ST ST Jun 4, 2019 RLF     Check for leak; experiencing low 
pressure/flow at residence; 
contact owner with results

275112 3009500 RES  WTINV LEAK (Check for Leak) 615 E 8TH ST Jun 5, 2019 JMA     leak in valve - vanessa - 
208-691-4868

275328 3006941 RES  WTINV LEAK (Check for Leak) 1260 ROYAL AVE Jun 6, 2019 RLF     check leak - water is going into 
foundation, doesn't know where its 

coming from - fernando - 
208-403-3922

275656 3010182 RES  WTINV LEAK (Check for Leak) 1205 SUSANNE AVE Jun 7, 2019 RLF     @ 2:30 - ripped out the pipe near 
the water box - brad - 

208-906-5420

275945 3014533 RES  WTINV LEAK (Check for Leak) 1905 JOAN AVE Jun 10, 2019 RLF     Check for leak / homeowner can 
hear water running inside house 

all the time / follow up with 
homeowner Nick (208) 390-7642 

or Megan (208) 589-6099

276020 3023202 RES  WTINV LEAK (Check for Leak) 930 CANYON AVE Jun 10, 2019 RLF     Check for leak, water running out 
of metal pipe by retaining wall / 
per neighbor house is vacant / 
neighbor @ 900 Canyon Ave - 

Terry (208) 360-9982 / follow up 
with office

276684 3001811 RES  WTINV LEAK (Check for Leak) 749 CEDAR RIDGE DR Jun 12, 2019 CFI     check for leak running water

Jul 29, 2019 13 9:41:01 AM



Completed Service Orders
Action CD:  

WTINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:41:01 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

277005 3011521 COMM WTINV LEAK (Check for Leak) 825 E 17TH ST Jun 13, 2019 JMA     leak in water valve - wendy - 
208-522-7424

277196 3018723 RES  WTINV LEAK (Check for Leak) 2034 DOUBLETREE CIR Jun 14, 2019 JMA     Check for leak in street

277260 3025500 COMM WTINV LEAK (Check for Leak) 474 N SHOUP AVE Jun 14, 2019 JMA     @2:00 - water is going onto 
parking lot behind Idaho Mountain 

Trading - call catherine for 
questions - 208-520-4941

277663 3025706 RES  WTINV LEAK (Check for Leak) 337 HILL ST Jun 17, 2019 JMA     homeowner thinks there's a leak 
in water line - russel (last name) - 

208-346-3930

277723 3011778 RES  WTINV LEAK (Check for Leak) 1884 VIRGINIA AVE Jun 17, 2019 RHU     STATES THAT HE JUST NOTICE 
THE LEAK FROM THE CURB 

SITE TO THE HOUSE  
  

CALLER NAME: JOE

278111 3008288 RES  WTINV LEAK (Check for Leak) 430 SPRUCE DR Jun 18, 2019 RLF     Check for leak, water coming up 
in grass by where curb box should 

be / per David

278546 3005585 RES  WTINV LEAK (Check for Leak) 286 E 19TH ST Jun 20, 2019 RLF     Check for leak coming from grass 
in yard / Mr Allen homeowner 

(208) 932-1659

278747 3011815 RES  WTINV LEAK (Check for Leak) 2011 VIRGINIA AVE Jun 21, 2019 RLF     Check for leak / when headed 
there call Mike (208) 569-2317 / 

follow up with Ernie (208) 
716-4877

279690 3005515 RES  WTINV LEAK (Check for Leak) 396 E 18TH ST Jun 25, 2019 RLF     Check for leak, homeowner can 
hear running water / (208) 

403-5816

279699 3011855 RES  WTINV LEAK (Check for Leak) 1231 AZALEA DR Jun 25, 2019 RLF     homeowner thinks there's leak in 
water line - james - 208-970-8011

279719 3019532 RES  WTINV LEAK (Check for Leak) 2071 OLYMPIA DR Jun 25, 2019 JMA     homeowner says that our division 
went out there a few weeks ago 

so we need to check to make sure 
there's no leak - husband is home 

but he just got foot surgery so 
please call anne before arrival so 
she can be there - 208-970-8011

279796 3002980 RES  WTINV LEAK (Check for Leak) 3714 HAMPSHIRE CT Jun 26, 2019 RLF     homeowners have a leak and are 
not sure where it's coming from - 

erik - 208-201-2211

279906 3019646 RES  WTINV LEAK (Check for Leak) 1010 WASHBURN AVE Jun 26, 2019 JMA     Check for leak, driveway is sinking 
and homeowner has low water 

Jul 29, 2019 14 9:41:01 AM



Completed Service Orders
Action CD:  

WTINV,
Resolution Code:  
CMPLT,

Output Date/Time:  
Jul 29, 2019 9:41:01 AM

SO# Location # Loc. Class Action CD Reason Code Service Address Resolution 
Date

By Comments Serial No FORM CLASS Remote

pressure / Chris (208) 521-8542

280030 3005939 RES  WTINV LEAK (Check for Leak) 115 E 25TH ST Jun 26, 2019 RLF     Check for leak on water service

Jul 29, 2019 15 9:41:01 AM
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